YTBEpXKAEH
NnoCcTaHOBMEHNEM
afMUHUCTpauum
MYHULMNANbHOro panoHa
oT 25.06.2012 Ne 128
AOMUHUCTPATUBHBIN pernameHT
no NpefoCTaBNEeHUIO MyHULIMNANbLHON YCIyrn

«lMpepoctaBneHne nHgopmauyum 06 obpasoBaTenbHbIX NporpamMmmMax n y4ebHbix nnaHax, pabounx
nporpammax y4ebHbIX KypcoB, MpeaMeToB, AUCUMMIMH (MOAYNen) rogoBbiX KaneHaapHbIX
y4ebHbIX rpadomkax»

. O6wWwme nonoxeHun
1.1. NpeameT perynupoBaHusa agMMHUCTPATUBHOIO perfnaMmeHTa

AOMWHUCTPATUBHbIN pernaMeHT NpefoCcTaBneHns MyHuumunansHon yenyrm «lMpegoctasnexHve
nHdopMauumn 06 obpasoBaTesnibHbIX NporpamMmmMax u y4ebHbix nnaHax, pabounx nporpammax
y4ebHbIX KypCoB, NPeaMETOB, ANCUMMNNNH (MOAYNEN) roaoBbiX KaneHaapHbIX y4eOHbIX rpadmkax»
(manee - agMMHUCTPATUBHbLIV PErnamMeHT) pa3paboTaH B LEensX NoBbILLEHUS KavyecTBa
NpeaoCTaBNEHNst U JOCTYNHOCTU Pe3ynbTaToOB OKa3aHWUs MYHULMNANBHOW yCryr no
npegocraBneHunto nHopmaumm 06 obpasoBaTenbHbIX Nporpammax u y4ebHbIx nnaHax, paboymx
nporpammax y4ebHbIX KypcoB, NpeaMeTOB, ANCUMMIVH (MOAYIen) roqoBbiX KaneHaapHbIX
y4ebHbIX rpadhmkax (ganee — MyHvMumMnanbHas ycrnyra), co3aaHms KOMGOPTHBIX YCIIOBUI A1
YYACTHWKOB OTHOLLIEHUI, BO3HUKAOLLMX NPU NPEAOCTaBMEHNN MyHULMMATBLHOW YCIyri,
onpeaeneHns CpoKoB M NOCNef0BaTENbHOCTM AENCTBUA (AQMUHUCTPATMBHBIX Npoueayp) npu
NpeaoCTaBNeEHNM MyHULIMNANBHON YCAYTW.

MpeomeTom perynupoBaHus agMUHUCTPATUBHOMO perfiaMmeHTa SBNSTCHA NPaBOOTHOLLEHWS,
BO3HMKatoLLmMe npu obpalleHnn 3aasmutens B obweobpasoBaTtenbHble yupexaeHns OKTabpbCKoro
MYHULMNANbHOro panoHa (aanee — obpasoBaTesibHOe yupexaeHue), Ha nopTan
rocyAapCTBEHHbIX U MyHUUUMNanbHbIX ycnyr (pyHKumin) EBperickon aBTOHOMHON 061acTu B Lensx
peanusauun nx npasa Ha noriy4yeHne nHgopmauumn ob obpasoBaTternbHbIX NporpammMax 1 y4ebHbIX
nnaHax, pabounx nporpammax y4ebHbIx KypcoB, NnpeaMeToB, ANCUMMINH (MOAYySen) rogoBbIX
KaneHgapHbIX y4ebHbIX rpadukax.

1.2. Kpyr 3asaButenen

Mony4atensaMmmn MyHMUMNanbHOW yCcrnyrn ABNSTCA U3nyeckne 1 ropnandeckme nuua (nanee —
3aaBuUTenn).

OT nmeHun 3asiBUTENS MOTYT BbICTyNaTb (PU3NYECKME U HOPUANYECKME NKLA, UMEIOLLINE NPaBo B
COOTBETCTBUM C 3aKoHOAaTenbLCcTBOM Poccunckon ®egepaunm nmbo B cuny HageneHnsa nx
3aaBUTENs MU B NopagKe, yCTaHOBIIEHHOM 3akoHoAaTenbCcTBOM Poccunckon denepaumnm
NOSTHOMOYMSIMU BbICTYNATb OT UX UMEHU (Oanee — NpeacTaBUTENn 3asaBUTENS).



2. Tpe6oBaHuUA K NOPAAKY UH(POPMUPOBAHUS O NPefOoCTaBMeHMN MyHULMNANbLHON yCnyru
MyHuumnansHas ycnyra npegocTtaBnseTcst obpasoBaTenbHbiMU yupexaeHusamu (Mpunoxenue 2).

paduk NnpremMa noceTuTenen No BONpocam NpeaocTaBNeHUss MyHULMNANbHOW yCryru B
obpa3oBaTenbHbIX YUPEXKOEHUSX:

NoHepenbHUk-nATHULA: 9.00 - 16.00
MepepbiB: 13.00-14.00
BbixogHon: BockpeceHbe

TenedoHbl 06pa3oBaTeNbHbIX YYPEXAEHUN ANA KOHCYNbTauui No BONpocam npeaocTaBneHuns
MyHUUMnaneHon ycnyru: MNpunoxeHune 2.

Anpec nopTana: Www.pgu.eao.ru.

Agpec opuymnanbHoro canta agMmmHucTpaumm OKTA6pPLCKOro MyHULMNAanbHOro panoHa
http://www.okt.eao.ru (qanee — cawr).

Appeca aneKTpoOHHOM NoYThbl, CanTbl 06pa3oBaTenbHbIX yYpexaeHuin: MpunoxeHune 2.

NHdbopMaumsa o nopsiake npegocTaBneHns MyHMUMnansHON YCyru, a Takke CBEAEHNS O Xoae
npeaocTaBneHns MyHULMNANbHOW YCryrn NPeAoCcTaBnsTCS creunanmcTaMm, 0OTBETCTBEHHLIMU
3a npefocTaBreHne MyHULMNanbHOM YCyru:

- N0 NMYHOMY OBpaLLEeHMIO 3aABUTENSA B 0Opa3oBaTeNbHOE YYPEXOEHNE;
- C UCNONb30BaHMEM CpeacTB TenedOHHOWN CBA3N;

- MO NUCbMEHHbIM 0BpaLleHNaM 3aaBUTENS, HanpaBnseMbiM B 06pasoBaTefnbHOe yupexaeHmne
nocpenCcTBOM NOYTOBOM UM 3NIEKTPOHHOW CBSA3W.

Kpome Toro, 3asiButesnib MOXET Nony4nTb MHGPOPMaLMIO O MyHULMNANbLHOW ycnyre npu
obpaLleHnn Ha nopTan NocpeacTBOM MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn NHTepHeT
(oanee — ceTb VIHTEepHET).

CneumanucTbl, OTBETCTBEHHbIE 3a NpeAoCTaBeHne MyHULMNAnbHOM YCyr, OCyLLEeCTBNASIOT
NOArOTOBKY MHCpOpMaLMK O NOpsiAKE NPEAOCTaBNEHUS MyHULMMNANBHON yCnyrn Ha GymaxHOM
HOcuTEnNe 1 B 3NIEKTPOHHOM BUAe, KoTopasi pa3MelliaeTcsl COOTBETCTBEHHO Ha MHpOpMaLMOHHOM
cTeHae obpasoBaTenbHOro yupexaeHus 1 noprane.

Il. CrangapT npeaocTaBneHUst MyHULUNanbLHOW yCryru

2.1. HammeHoBaHMe MyHULMNANbLHOW yCcnyru

HanmeHoBaHue myHuumnansHon ycnyrm — «lMpegoctasnenne nHgopmaumm 06 obpasoBaTenbHbIX
nporpaMmmax 1 y4ebHbIx nnaHax, paboumx nporpaMmmax y4ebHbIX KypcoB, NpeamMeToB, AUCUUNIIUH

(Moayne) roaoBbiX KaneHaapHbIX y4eOHbIX rpadpmkaxy.

2.2. HaumeHOBaHMWe CTPYKTYPHOro nogpasfeneHns agMMHUCTPaLMKU, MyHULUNANbLHOIo
yupexaeHusi, NpeaoCcTaBnAOLWEero MyHMUUnanbHyro ycnyry


http://www.pgu.eao.ru/
http://www.okt.eao.ru/

MyHuLUMnanbHas ycnyra npegocTaBnseTcs o6pasoBaTenbHbIM YUYpEXAEHNEM.

O6pasoBaTenbHoe yupexaeHue He BnpaBe TpeboBaTth OT 3asBUTENS OCYLLECTBNEHUS AENCTBUN,
B TOM 4MCIe COrnacoBaHuin, HEOOXOAMMBIX ANt NONYYEHUS MyHULMNANbHOW YCNYrn U CBSA3AHHbIX
C obpalleHneM B MHblE MyHULMNAMNbHbBIE OpraHbl U OpraHn3aLmm, 3a UCKIYeHeM NonyyeHmns
YCNyr, BKITIOYEHHbIX B NEpeYeHb YCyr, KOTopble ABMAITCA HEOOX0AMMbIMU U 0653aTENBHBLIMK
ANS NpefocTaBneHns MyHUUMNanbHbIX YCNyr, YTBEPXXAEHHbIV NPaBOBbIM akTOM
NpeAcTaBUTENbHOrO OpraHa MeCTHOIro0 CamMoynpaBfeHNs MyHULMNansHOro obpasoBaHus.

2.3. OnucaHue pesynbTaTta npeaocTaBrleHNA MyHULUNANbLHOW yCnyru

PesynbTaTtom npegoctaBneHms MyHMUUNanbHOWM yCcryru sBnsieTca npegoctasneHme nHpopmaumm
00 obpasoBaTesibHbIX NporpamMmmax 1 y4ebHbix nnaHax, paboumnx nporpammax y4ebHbIX KypcoB,
npeameToB, AucUMnIIMH (MoAaynen) roaoBblX KaneHaapHbIX y4ebHbIX rpadukax 3asBuTtento nmdo
ero npeacraBuTento, NMBo oTkas B NPeAoCTaBneHnn NHOopMaLnn.

2.4, Cpoku npegocTaBrneHNA MyHULUNANbLHOW yCnyru

Cpok npegoctaBneHns MyHuumnansHom ycnyrm B TedeHne 30 kaneHgapHbIX AHEN co OHS
perncTpauumn nocTynuBLLEro 3asBrneHNs 0 NpegocTaBneHm nHopmaumm o6 obpasoBaTenbHbIX
nporpamMmmax v y4ebHbix nraHax, paboymnx nporpammax y4yebHbIX KypcoB, NpeamMeToB, ANCLMNIIMH
(mogynen) rogoBbiX kKaneHgapHbiX y4ebHbIX rpadukax.

2.5. nepequb HOPMaTUBHbIX NMPaBOBbLIX aKTOB, peryfimpyrouux oTHoOLWeHus, BO3HUKauwiue
B CBA3U C npegocTtaBneHnem MyHVILIMI'IaanOﬁ ycnyru:

OTHOLIEHUS, BO3HUKAOLLME B CBSI3N C NPeAOCTaBIeHNEM MYHULMNANbHOW YCIyr, perynmpyoTcs
B COOTBETCTBUM CO CreayrLMMU HOPMaTUBHBIMY NPaBOBbIMU aKTaMM:

- KoHctuTyumsa PO («Poccuiickas rasetar», 21.01.2009, Ne 7, «CobpaHue 3akoHogaTenoctea POy,
26.01.2009, Ne 4, cT.445, «[lapnameHTckas razeta», 23-29.01.2009, Ne 4,);

- 3akoH P® o1 10.07.1992 Ne 3266-1 «O6 obpa3zoBaHun» C UIBMEHEHUAMU N JONOSTHEHNAMMU
(«Begomoctn CHL n BC P®», 30.07.1992, Ne 30, cT. 1797, «Poccuiickas razeta», 31.07.1992, Ne
172);

- ®epepanbHblvt 3akoH OT 27.07.2010 Ne 210-d3 «O6 opraHusaumm npegoctaBneHns
rocygapCTBEHHbIX U MyHULMNanbHbIX yenyr» («Poccuinckas rasetar», Ne 168, 30.07.2010,
«CobpaHue 3akoHogaTenoctea POy, 02.08.2010, Ne 31, cT1. 4179);

- MoctaHoBneHue lMNMpasutensctea PP ot 19.03.2001 Ne 196 «O6 yTBepxaeHum Tunosoro
nonoxeHunsa o6 obweobpasoBaTtensHoM yupexaeHum» («CobpaHne 3akoHogaTenbcTea POy,
20.03.1995, Ne 12, cT. 1053);

- 3akoH P® o1 06.10.2003 N2 131-d3 «O6 0buwmx npMHUMnax opraHnsaumm MeCTHOIo
camoynpasneHusi B Poccuinckon ®epepauun» («CobpaHue 3akoHogatensctea P®», 06.10.2003,
Ne 40, cT. 3822, «[MapnameHTtckasa razetay, 08.10.2003, Ne 186, «Poccuinckas raseta,
08.10.2003, Ne 202);

- Mpwukazom MuHucTepcTea obpasoBaHns n Haykm PO o1 09.03.2004 Ne 1312 «O6 yTBEpxaeHUM
denepanbHOro 6asmMcHOro y4ebHoro nnaHa n NPUMEpPHbIX Y4eOHbIX NaHOB AN
obpasoBaTtenbHbIX yupexaeHnin Poccuiickon ®egepauumn, peanmnsyowmx nporpaMmmbl obLero
obpasoBaHus» («BecTHuk obpasoBaHus PPy, Ne 8, 2004, «OduumanbHble AOKYMEHTbI B



obpasoBaHum», Ne 16, 2004);

-Mpwuka3 MuHuctepctea obpasoBaHus PO ot 06.10.2009 Ne 373 «O6 yTBEpKOEHMM 1 BBEAEHUN B
paenicteue ®enepanbHOro rocyaapcTBeHHOro obpasoBaTenbHOro ctaHgapTa HavanbHOro ooLero
obpasoBaHuay;

- YcTaBbl 06pa3oBaTeribHbIX YYpeXOEHUNA.

2.6. UcuepnbiBarowmum nepevyeHb AOKYMEHTOB, HEOOXOAUMbBIX ANA NpefocTaBneHus
MYHMLMNAaNbLHOW yCcnyru

[na npegocTtaBneHnss MyHULMNANbLHOW YCIyrn 3aaBUTenNb (NpeactaBuTenb 3asiBUTENS)
npegocTaBnsAeT NM4Ho NMbo HanpaBnAeT NOCPeACTBOM NOYTOBOW UMW SNEKTPOHHON CBA3N B
obpasoBaTtenbHoe yyYpexaeHue 3asBreHne, B KOTOPOM yKasblBaAKOTCS cneayowme cBegeHuns:

- (hamunus, nms, oT4eCTBO 3aaBUTENs, MO0 HaMMeHOBaHWe PULNYECKOro nNuua, agpec
9NEKTPOHHOM NOYThI, eCnn OTBET JOMKeH ObiTb HanpassieH B (popMe 3MEeKTPOHHOrO AOKYMEHTa, U
NOYTOBLIN aapec, eCcriv OTBET A0SMKEH ObITb HanpaeneH B NMMCbMEHHON hopMme;

B nncbmeHHoM obpalueHnn 3assutens B 06s13aTenibHOM Nopsiake A0MMKHbI ObiTb yKa3aHbl:

- NMMB0o HanmeHoBaHMe 06pa3oBaTESNbLHOIO YYpeXaeHus;

- Nn60 hamunms, nmMs, OTHECTBO COOTBETCTBYHOLLErO AOMKHOCTHOrO Nnua;

- NMB0O JOMKHOCTb COOTBETCTBYHOLLEro Nuua obpa3oBaTenibHOro yYpexaeHus;

- N3NOXeEHNe cyTn obpalleHus;

- NNYHasa NOANUCL 3asiBUTENS;

- faTta obpalleHus.

2.7. UcyepnbiBalowWwmum nepevyeHb AOKYMEHTOB, HEOOXOAUMbBIX ONA NpefocTaBneHus
MYHMLMNAaNbHOWN YCNYru, KOTOPble HaXoAATCA B pacnopsKeHUU UHbIX OPraHoB U
opraHusaumm u KoTopble 3afaBUTeNb BrpaBe NnpeacTaBUTb B obpa3oBaTenbHOe
yupexaeHve

[MepeyeHb 4OKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBUM C HOPMATMBHLIMU akTamu Ans
npegocTaBneHns MyHULMNAnbHOM YCyru, KOTOpble HAXOOATCHA B pacnopsiKeHum
rocygapCTBEHHbIX OpraHoB, OPraHOB MECTHOIO CaMOyMpaBfieHUs U MHbIX OPraHOB N OpraHn3aLmm,
y4acTBYHOLLMX B NpegoCcTaBNeHnn MyHMUMNanbHbIX YCIyr OTCYTCTBYET.

2.8. Yka3aHue Ha 3anpeTt TpeboBaTb OT 3asABUTENA AOKYMEHTOB U MHOpMaLumn
O6pasoBaTenibHOe yupexaeHue He BnpaBe TpeboBaTth OT 3asBUTENS:

- NpeacraBneHns JOKYMEHTOB U MHOpMaLM1 Unn ocyLecTBreHna 4eNCTBUN, NpeacTaBreHne
UIN OCYLLLECTBNEHNE KOTOPbIX HE NPeayCMOTPEHO HOPMAaTUBHbLIMW NPAaBOBbLIMWU akTamM,
perynupyowmmMmm OTHOLLEHUS, BO3HUKaKOLWME B CBA3M C NpegocTaBneHneM MyHUUunanbHON

yCnyru,

2.9. I/IcqepnblBalou.mﬁ nepe4vyeHb OCHOBaHUM ANs OTKasa B npueme AOKYMEHTOB,



HeoOxoguMbIX onsa npenocTtaBneHnsA MYHMLIMHaanOﬁ ycnyrm

OcHoBaHusa Ons oTkasa B NpueMe A0KYMEHTOB, HeobXxoauMbIX AS1s NpefoCTaBNeHuns
MYHUUMNANbHOW YCIyrv, 3akoHO4AaTENbCTBOM He NpeayCMOTPEHbI.

2.10. UcuepnbiBarowWwum nepevyeHb OCHOBaHUM ANA MPUOCTAHOBIEHUA UMTU OTKa3a B
npeaocTaBleHUN MyHULIMNANbHOWN YCNyru

OcHoBaHus ons 0TKasa B NpegocTaBneHn MyHUUMNansHoOM yCryrm oTCyTCTBYHOT.
OcHoBaHWs Ans NPUOCTaHOBMNEHMS NPeAoCTaBNeHNs MyHULMNANbHOW YCIyrn OTCYTCTBYIOT.

2.11. MNepeyeHb ycnyr, KOTOpble ABNAKTCA HEOOXOAUMMbIMM U 06A3aTeNbHbLIMU AN
npeanocTaBfieHUA MyHULUNANbHOMW yCIyru, B TOM YUcre cBeAeHUs O AOKYMEHTe
(moKkymeHTax), BbigaBaeMoM (BblAaBaeMbiX) OpraHM3aumaMm, y4acTByOLWMMHY B
npeanocTaBneHMU MyHULUNanNbHOW YyCIyru

npeﬂ,OCTaBﬂeHl/le MyHI/ILl,I/II'IaJ'IbHOI7I ycnyrn He npegycmMmartpmBaeT npeacraBrieHne JOKyMEeHTOB,
BblaBaeMbIX B pe3yribTaTe npenocrtaBiieHna yCnyr, KOTopble ABMNAKTCA HeO6XO,EI,I/IMbIMI/I n
obs13aTenbHbIMK On4a npegoctaBlieHUA MyHMLlMHaﬂbHOVI YCIyru.

2.12. Nopspok, pasamep U OCHOBaHMA B3MMaHUA rocyaapCTBEHHOM NOLTUHbI UM UHOW
nnaTbl, B3uMaeMon 3a npegocraBrieHne MyHULUNanbLHOW ycnyru

3a npegocrtaslieHne MyHMLlMHaHbHOVI ycnyru nnarta C 3adBUTENA HE B3AUMaETCA.

2.13. NMopsapok, pasmep U OCHOBaHUA B3MMaHUA NnaThbl 3a NpefocTaBrieHne ycryr, KoTopble
ABNSAOTCA HEOOXO0AMMBIMU U 06A3aTeNbHbIMU ANA NPefoCTaBeHUA MyHMLMNAaNnbHOW
ycnyru, BKnrovas MHpopmMaLmMio 0 MeToAuKe pacyeTa pasmepa Takowu nnarbl

npe,El,OCTaBJ'IeHI/Ie MyHMLLMHaHbHOVI ycnyrn He npegycmMmartpumBaeT npeacraBrieHne JOKyMEeHTOB,
BblaBaeMbIX B pe3yribTaTe npenocrtaBiieHna yCnyr, KOTopble ABMNAKTCA HeobxoanuMbIMK 1
obasaTenbHbIMK ANs npenocrtaBlieHNA MyHMU,VII'IaJ'IbHOIZ YCIyru.

2.14. MakcMmanbHbIW CPOK OXXUAAHUA B ovepean npy nogaye 3anpoca o npeaocTtaBreHum
MyHUUMNAaNbLHOM YCNyru, ycnyru, npeaoctTaBnsieMon opraHm3auuen y4acTByoLwen B
npeaocTaBleHUN MyHULMNANbLHOM YCIYru, U NpU NONyYeHUU pe3yrnbTaTa npeaocTaBneHus
Takux ycnyr

MakcrmanbHbIM CPOK OXXMAAHMSA B o4epeam Npu nogade 3asBneHnsa He AoMKeH npesbiwaTtb 15
MUHYT. MakcMManbHbIN CPOK OXNOAHUA B oMepeaun npu nonyyYeHun pesynstarta npegoctaBrieHuns
MYHULMNANbHON ycnyrn — 15 MUHyT.

B cBsi3M ¢ TeM, 4TO NpefoCcTaBneHne MyHULMNanNbHOM yCnyru He npegycMaTpvBaeT
npeacTaBreHne JOKYMEHTOB, BbiAaBaeMblX B pe3ynbTaTe npefocTaBneHuns ycryr, KoTopble
ABNAIOTCSH HEOOXOAMMbIMU M 06s13aTeNbHbIMW ANst NPefoCTaBNeHNst MyHULMNANbHOW YCyru,
onvcaHune Cpoka OXMaaHUs B oMepeam Npu nogaye 3anpoca o npeaoCcTaBeHMn yKkasaHHOWM
yCryru 1 nNpu nonyYeHun pesynbtaTa NPeAoCTaBneHNst Takowl YCnyr B aAMUHUCTPATUBHOM
perrnameHTe He npegycmaTpuBaeTcs.

2.15. Cpok 1 nopsaaokK perucrpaumm 3anpoca 3asBUTens o npeaocTtaBlieHUn
MyHULUMNANbHOM YCNYIru 1 yCcnyru, npegocraBrisieMon opraHusaumen, y4acTeylolen B
npeaocTaBleHUN MyHULIMNaribHOM YCNyru, B TOM YUcre B 3NIeKTPOHHOU chopme



Perncrtpauus 3anpoca 3assutens o npegocTaBneHnn MyHMLMnanbHOW yCrnyrn Npon3BoaUTCS
creumanmcTom, OTBETCTBEHHbIM 3a NPUEM U PErMCTPaLUIo BXOOALLEN N NCXOASLLEN
KoppecrnoHaeHuun (ganee — cneumanucT, OTBETCTBEHHbIN 3a perncTpauunio KoppecnoHaeHUMn) B
AeHb obpalleHus 3aasutens (NnpeacrtaButens 3aasutensd) B TedeHme 30 MUHYT.

Mpn HanpaBneHWn 3asiBNeHnsa NoCpeaCcTBOM nopTana pernctpauuns aneKTPoHHOro 3asiBrieHus
Npon3BOAMTCS B aBTOMATUYECKOM pexnme 1 He TpebyeT y4acTusa cneynanucta, oTBETCTBEHHOIO
3a Npuem n pernctpaumnio KoppecnoHaeHUnn.

B cBA3u ¢ Tem, 4TO NpefocTaBrieHMe MyHULMNANIbHOW YCIyrn He npegycmaTpusaeT
npegcraBneHne JOKYMEHTOB, BblaBaeMbIX B pesynbTaTte NnpegocTaBneHns yenyr, Kotopble
ABNAOTCA HeobXxoaAMMbIMKN 1 06A3aTeNbHbIMU A5 NPEeLOCTaBNEeHNS MyHULUNANbHOW YCIyru,
onucaHwe cpoka 1 nopsiika perncrpaumm sanpoca 3asButend o NpegocTaBneHnm yenyru,
npegocTaBnNseMon opraHu3aumen, y4acTByoLen B NpegocTaBNeHnn MyHULMNansHOM yCnyru, B
TOM YuCrie B 3fIEKTPOHHOM (bopMe B aflMUHUCTPATUBHOM perfnamMeHTe He npegycmMaTpuBaeTcs.
2.16. TpeboBaHUA K NOMELLUEHUSIM, B KOTOPbIX NpeaocTaBnsieTca MyHUUMnanbHas ycnyra,
ycnyra, npeaocTtaBnsieMasl MyHULMNanbHbIM yuypexaeHuem, y4acTByroLlero B
npeaocTaBfeHUM MyHULIMNANbLHOM YCIYrK, K MeCcTy OXuUAaHusl U npyemMa 3asBuTenemn,
pa3smelieHnto 1 ohopmMIIeHMI0 BU3yanbHOW, TEKCTOBOW U MyNbTUMeAUUHON MHdOpMaLmun o
nopsigke npefocTaBrieHUA TakUX ycnyr

Tpeb6oBaHus kK ohopmneHno Bxoaa B 3g4aHue

30aHue, B KOTOPOM pacrnorioxeHo obpa3oBaTenbHOE yupexaeHune, obopyayeTcs BXoAoM 4SS
cBoboAHOro JoCTyna 3asiBUTENEN B MOMELLEHME.

Bxopg B 3gaHusa ocHawaoTcsa MHOoOpMaLUMOHHOM Tabnnykon (BbIBECKOW), coaepXaLlen nosiHoe
HanmeHoBaHMe 0Opa3oBaTENbHOrO yYpeXxaeHust u rpadmk ero paboTbl.

Tpe6OBaHMﬂ K NPUCYyTCTBEHHbIM MeCTaM

Mpuem 3asiBUTENen ocyecTBNAETCS B cneunanbHO BbiAeNeHHbIX ANs 3TUX Lenen nomMeLleHnax
(npucyTCcTBEHHBbIX MecTax).

MpucyTCTBEHHbIE MECTa BKMNOYAOT MecTa AN4 OXuaaHus, MHpopMMpoBaHus, npmema
3aaBuUTENEN.

MpucyTcTBEHHBIE MecTa obopyaytoTCs:
- NPOTMBOMNOXXapPHOW CUCTEMON N CpeaCTBaMUN NOXapOTYLUEHWS;
- CUCTEMOM OMOBELLEHNS O BO3HUKHOBEHUM YpEe3BbIYaHOW CUTYyaL UK.

Bxoa v Bbixog U3 noMeLleHnii 06opyayoTCsi COOTBETCTBYHOLLMMN YKasaTeNnsMu.

TpeboBaHuA kK MecTamM AN MHPOPMUpPOBaAHUA

MecTa nHopMUPOBaHMS, NPeaHa3HaYeHHbIe AN 03HAKOMIEHMS 3asiBUTENEN C
NH(OPMaLMOHHBIMK MaTepuanammn, o6opyaytTcs:

- MHPOPMALIMOHHBIMWU CTEHAAMU;



- CTYNbSIMM M CTONAMM A58 BO3MOXHOCTM OhOPMIIEHNSA LOKYMEHTOB;
- obpasuamun 3asBneHUN.
TpeGoBaHus K MecTam OnAa oXXnaaHus

MecTa oxungaHusa B odepeaun npu nogadvye JOKYMEHTOB, HEOOXOANMBIX ONs1 OKa3aHUs
MYHULMNANbHOW YCNYru, U NonyYyeHnsa ee pesynbtaTtoB obopyayoTca CTYNbAMU (CKaMbsMK).
KonunyectBO MeCT oXuaaHusa onpegenseTca ncxoana n3 oakTmyeckon Harpyskm n BO3MOXHOCTEN
ANa X pasmMeLleHns B 34aHumn, HO He MOXET COCTaBNsATb MeHee BYX MeCT.

MecTta ans 3anonHeHunsa OOKYMEHTOB obecneunBaroTcs CTyJlbdAMMWU, CTOJTaMU U obecneunBaroTcs
o6pa3L|,aM|/| 3anoJIHeHNA JOKYMEHTOB.

Tpe6GoBaHus K MecTamMm Nnpuema 3asiBUTeneun

B 30aHMM opraHnsyoTcs NOMELLEeHNst ANs cneunanmcTa, OTBETCTBEHHOIO 3a Npuem
KOPPECMNOHAEHUNN.

Mprem OOKyMEHTOB, HEOOXOAUMbIX AN NPeAoCTaBNeHNs MyHUUMNanbLHOW yCnyru, 1 Bbligada
AOKYMEHTOB MO OKOHYaHUW NPeaoCcTaBNeHNs MyHUUMNANbHON yCnyrn ocyLLEeCcTBNSeTCS B O4HOM
KabuHeTe.

KabuHeT npuema 3asiButenen ocHawaeTcsa MHPOPMaLNOHHON Tabnnykon (BbIBECKOW) C
yKasaHnem HoMepa kabuHeTa.

Kaxgoe paboyee MeCcTo cneumanucToB, OTBETCTBEHHbIX 3a NPeAoCTaBIeHne MyHULMNANbLHON
ycnyru, obopyayeTcs nepcoHarnbHbIM KOMMNbTEPOM C BO3MOXXHOCTBIO 4OCTYNa K HE0OX0AMMbIM
NHOPMaLMOHHBLIM 6a3am AaHHbIX, NeYaTaroLMM YCTPOMCTBaM.

TpGGOBaHMH K coaep>XaHuro I/IH(*)OpMaLWIOHHbIX cTeHAOB

Ha nHgpopmMaLmoHHbIX cTeHaax obpasoBaTenbHOro ydpexaeHnsa pasmeLlaeTca cnegyroilas
MHdopMaums:

- nepeyvyeHb HOpMaTMBHbIX NMPAaBOBbIX aKTOB, CoAepKalnx HOPpMbI, perynmpyrLwine
npepgocraBneHne MyHMLl,I/II'IaJ'IbHOIZ YCIyru;

- TEKCT HACTOSILWEro agMMHUCTPATMBHOIO pPernameHTa;
- obpaseL ohopMneHns 3asBreHNs;

- NepeyYeHb AOKYMEHTOB, HEObXoAUMbIX AN NpeaoCcTaBreHnst MyHULMNanbHOM YCryr n
TpeboBaHUs, NpeabsaBNseMble K 3TUM JOKYMEHTaM.

B cBsi3u ¢ TeM, YTO NpepocTaBrieHne MyHULUMNANbHOM YCNyru He npeaycmaTtpuBaeT
npeacTaBneHve JOKYyMEHTOB, BblaaBaeMbIx B pe3ynbTate NpefoCcTaBeHUs yCryr, KOTopble
ABMSTCA HEOOXOAMMbIMU U 06A3aTENbHBIMU Ast NPeAOoCTaBeHNS MyHULMNANbLHOW YCyru,
onucaHue TpebGoBaHWI kK NOMELLEHMSIM, B KOTOPbIX NPEAOCTaBNsSeTCs ycnyra, npeaocTasnsieMast
opraHu3aumen, y4acTByoLWen B NpeaocTaBneHn MyHULUNansHoM yenyru, He
npegycmaTtpuBaeTcs.

2.17. NMokasaTenu AOCTYNHOCTU U Ka4yeCTBa MyHULUNANbHON yCnyru, B TOM Yucne



KONM4eCTBO B3aMMOAENCTBUMN 3asiBUTENA C AOJMKHOCTHbIMU NMLaMu npu npepoctaBneHnn
MyHVILIVII'Ia.I'IbHOI7| ycnyru n ux npoaonxmnteribHOCTb, BO3MOXHOCTbL NoNlty4YeHnsA
VIHCbOpMaLIMVI O Xoae npenocrtaBrieHUA MyHVILIVIHaanOﬁ ycnyru, B TOM 4Yucrne C
ncnosnb3oBaHNEM VIHCbOpMaLIMOHHO-KOMMyHI/IKaLIVIOHHbIX TEeXHONornm

2.17.1. TNokasatensamu gOCTYyNHOCTU MYHULMMNANbLHOW YCNYrn ABMSOTCS:
- CTeneHb OTKPLITOCTU MHGOPMALMM O MyHULMNAITbHOW YCryre;

- cO3JaHne KOM(OPTHLIX YCIOBUIN ANSA 3asBUTESIEN Npu NpeaocTaBlieHnn MyHULUNaNbHON
ycnyru;

- pa3MelleHne B I/IHCbOpMaLl,I/IOHHO-TeJ'IeKOMMyHI/IKaLI,VIOHHOI7I ceTun MHTepHeT, cpegcrtBax
MacCcoBOW VIH(*)OpMaLI,VIM, I/IHCbOpMaLl,I/IOHHOM CTeHAe CBeAEeHMN O MECTE HaxXOXOEeHWs, rpachKe
pa6OTbI, CripaBO4HbIX Teﬂe(*)OHaX, crieunanncTax, otBeTCTBeHHbIX 3a npeaocrtaBjieHne
MyHMLlMHaﬂbHOVI ycnyru, nocrnegoBartesibHOCTU U CPpOKax rnpeanocraBlieHnA MyHI/ILI,VII'IaJ'IbHOIZ
YCInyru;

- BO3MOXXHOCTb MOSTy4eHus1 MHcpopmaumm o xoae NPeAoCTaBNeHNss MyHULMMNANbHOW YCNyrn, B TOM
Yyncne ¢ Ucrnonb3oBaHMeEM MHOPMaLNOHHO-KOMMYHMKALMOHHBLIX TEXHOMOMUIA;

- pecypcCHoe obecneyveHne NCNonHeHns AAMUHUCTPATUBHOIO pernamMeHTa,

- NONyYeHne MyHULUMMNANbHOWM YCINyr B 3NIEKTPOHHOM (DOpMe, eCInn 3TO He 3anpeLLleHo 3aKOHOM, a
Takke B MHbIX hopMax Mo BblGopy 3asBuTEnNs.

2.17.2. lNokasaTenamm ka4ecTsa MyHULMUNANBLHOM YCIyry SBNAIOTCA:
- CTENEeHb Y0BETBOPEHHOCTU 3aABUTENEN NPeoCTaBIEHHON MYHULMNANbHOW YCyroun;

- cobnogeHne CPOKOB U nocnegosatesibHOCTU NCNOJTHEHNA aAMUHNCTPATUBHbIX AEenNCTBUMN,
Bblae1IdeMbIX B paMKaxX agMUHUCTPATUBHOIO perfiaMeHTa,

- MMHUMW3aUUS KONMYEeCTBa B3aMMOLENCTBUI 3asiBUTENS C AOSMKHOCTHBIMU NLLaMM
obpasoBaTenbHOro yupexaeHusl Npyu NpeaocTaBneHnn MyHULMNanbHOM YCryrn n nx
NPOOOIMKUTENBHOCTY;

- 000CHOBAHHOCTb OTKA30B B npegocraBieHnmn MyHMLlMHaﬂbHOVI YCInyru;

- OTCyTCTBME 0OOCHOBAHHbIX Xanob Ha aencreus (6esgencrene) JOMKHOCTHBIX NKLY
o6pas3oBaTenbHOro y4pexaeHus, a Takke NpUHMMaeMble MU PeLLEeHNs Npy NpeaoCcTaBneHnm
MYHULMNANbHON YCNyru.

2.18. UHble TpeboBaHUSA, B TOM YUCHe YYUTbIBaloLWwmMe oco6eHHOCTU NpeaocTaBneHus
MYHMLMNanbHOW YCNyru B aNeKTpoHHoun chopme

2.18.1. [ina 3aasutenen obecneynBaeTcsi BO3MOXHOCTb MOMYyYEHNA MyHULMNANBHOW YCyru B
3NEKTPOHHOM hopMe NocpeacTBOM obpalleHust 3aaBUTENS C 3anpoCOM Ha nopTar, a Takke
OCYLLIeCTBMNEHNE MOHUTOPMHIa Xo4a NpeaocTaBrneHns yeryrm ¢ UCNonb3oBaHMeM A4aHHOro
noprtana.

2.18.2. CoBeplueHune 3asaBUTENEM HOPUONYECKN 3HAYNMbIX 4ENCTBUN B 3NEKTPOHHOW dhopme
OCYLLECTBMAETCA NOCPEeACTBOM YHMBEPCASIbHON 3NEKTPOHHOW KapTbl, KOTOpas COAEPXUT



MHdOpPMaUUIO O 3asiBUTErNeE.

lll. CocTaB, nocnenoBaTefibHOCTb U CPOKU BbINONIHEHUA aAMUHUCTPATUBHbLIX Npoueayp
(nencTBun), TpeboBaHNA K NOPAAKY UX BbINOSTHEHUSA, B TOM 4YMCIie OCOOEHHOCTHU
BbINOJIHEHNA aAMUHUCTPATUBHbIX Npoueayp (AeMcTBUn) B 3NeKTPOHHOM ¢hopme

3.1.0nucaHve agMUHUCTPATMBHbLIX Npoueayp Nno npeaocTtaBneHuo Hcopmauum
3aAaBUTeNsM U obecneyeHue AocTyna 3asaBuTenen K CBeAeHUsAM 0 MyHULMNanbHON ycnyre

MpenoctaBneHne MHpopmaumm 3asBuTensam n obecneveHne OCTyna 3asBUTENEN K CBEAEHUSIM O
MyHULMNansHOM ycryre BknovaeT B cebsi crnieayrolime aaMMHUCTPaTUBHbIE Npoueaypbi:

- MHOMBUAOYanNbHOE YCTHOE MHGPOPMUPOBAHME;
- NIMCbMEHHOe UH(OPMMPOBAHWE;

- pa3meLeHre nHopMauun Ha MHPOPMaLNOHHOM CTEHAE, B CPEACTBAX MACCOBOIO U
3MNEKTPOHHOIO MHOPMUPOBAHMS.

3.1.1. UuauBnayanbHoe ycTHoe UH(hopMupoBaHue

OcHoBaHVeM A Hadana agMUHUCTPATMBHOWM Npoueaypbl N0 UHAMBUAYANbHOMY YCTHOMY
NH(OPMMPOBaHUIO (aanee — agMUHUCTpPaTUBHAsA NpoLeaypa) siBrnsieTcs yCTHoe obpalleHmne
3asBuTens B obpasoBaTenbHoe yupexaeHue no TenedoHy Unm fmyHo.

[OMKHOCTHbIM NULIOM, OTBETCTBEHHbBIM 3a BbIMNOSIHEHME aLI,MVIHI/ICTpaTVIBHOIZ npoueanypesol,
SIBNSIETCS CreymanucTt, OTBETCTBEHHbIN 3a npegocrtaBrieHne MyHI/ILI,l/II'IaJ'IbHOI7I yCcnyru.

[Mpu oTBETE Ha TenedOHHbIE 3BOHKN CneunanucT, OTBETCTBEHHBIN 3a NpeJocTaBneHne
MYHULMNANbHON YCNyru, OMKeH Ha3BaTb (daMunumio, MMsl, OTYECTBO, 3aHUMaEMY JOIHKHOCTb U
HanmeHoBaHWe obpasoBaTenbLHOro yupexaeHus. Bo Bpems pasroBopa HeobxoanMo Npon3HOCUTb
crnoBa 4eTKo, n3beraTb NapannenbHbIX Pa3roBOPOB C OKPYXatLWMMN NI0AbMU U He NpepbiBaTh
pasroBop Mo NpuynHe NOCTYMNIEHMA 3BOHKA Ha Apyroun annapar. B koHue nHdopmMmpoBaHus
crieumanucT, OTBETCTBEHHbIV 3a NpefocTaBreHMe MyHUUUnansHom yCryrn, AOMKeH KpaTko
noaBeCcTN UTOTU U NepeYdncrinTb Mepbl, KOTOpble HaA0 NPUHATL (KTO MMEHHO, KOrda U YTo OOSDKEH
caenarb).

Mpw ycTHOM obpalleHun 3asBuTens (no TenedoHy 1M IMYHO) cneumanucT, OTBETCTBEHHbIN 3a
npegocTaBneHne MyHuUMnansHOM ycryru, 4aeT OTBET CAMOCTOSATENbHO.

CneumanucT, OTBETCTBEHHbIN 3a NpefocTaBeHne MyHULMMNANbHOW YCIyr, 4OMKEH NPUHATL BCE
HeobxoaMMmble Mepbl AN NOSHOMO 1 ONepaTUBHOIO OTBETA Ha NMOCTaBIEHHbIE BOMPOCHI, B TOM
yucne ¢ NpyBreYeHnem Apyrmx CoTpyaHMKOB 06pasoBaTenbHOro yupexaeHus. Bpems oxuaaHus
npuemMa 3asiBUTenemn npu MHANBUAYanbHOM YCTHOM MHAPOPMMPOBAHUN HE MOXET npeBblwaTh 30
MUHYT.

NHanBmngyanbHoe yCTHOE MHGOPMUPOBAHUE KaXKaoro 3asaBUTENS ocyLlecTBnsieTca He 6onee 10
MUHYT.

B cnyyae ecnu ana nogrotoBku otBeTa Tpebyetca 6onee NnpodomkuTeribHoe BpeMsi, Cneumanucr,
OTBETCTBEHHbIN 3a NpeAocTaBreHne MyHUUunanbHom ycnyr, o6si3aH npeasioxXnTb 3asiBUTENSIM
obpaTnTbCcA 3a HeoBXo0aUMON MHoPMaLMEN B MMCbMEHHOM NUBO 3f1eKTPOHHOM cbopme (No
3MIEKTPOHHOM NnoyTe) NMBOo Ha3HaYMTb Apyroe yaobHoe Ans 3assutenen Bpems Ansa yCTHOro



NH(OPMMPOBaHKS B Yackl Npuema.

Mocne okoHYaHUs NpYemMa cneumanucT, OTBETCTBEHHbIN 3a NpeoCcTaBneHne MyHULMNansHOM
ycnyru, B Te4eHne 5 MUHYT 3aHOCUT CBeeHMs O NPeAOoCTaBNEHHON 3asiBUTENIO MHopMauun B
XXYpHan nuyHoro npuema.

KpuTeprem NpuHATUS pelueHuin sBnsieTcs ycTHoe obpalleHune 3asButens B obpasoBaTeribHoe
yypexaeHuve.

Pe3ynbTatom BbINOSTHEHUA aaMUHUCTPATMBHOWN NpoLeaypbl ABASEeTCS npefocTaBrneHme
3aaBUTES0 YCTHOM MHAPOPMALIMK O MYHULMNANLHOW yCnyre SIM4HO Ui nNo TenedoHy.

Pe3yanaT BbIMNOSTHEHNS HACTosALLEN aﬂ,MMHMCTpaTMBHOVI npouenypbl CbI/IKCVIpyeTCFI B XypHane
JINYMHOIO nNpunema.

3.1.2. MncbmeHHOE UH(poOpMUpOBaHUE

MNnucbmeHHoe VIH(bOpMI/IpOBaHVIe BKMNtoYaeT B cebs cneagywouwme agMNMHNCTpPaTUBHbIE ,El,GI7ICTBI/IFI
(Mpoueaypsbi):

- MIPUEM U permcTpauuns 3asBneHus;
- paccMoTpeHune 3asBneHns, NOAroToBKa OTBETa;
- Bblgaya (HanpasneHune) oTeeTa.

Mpuem n perucrpauusn 3aasneHus

OcHoBaHveM ansa Hayana agMUHUCTPaTUBHOM Npoueaypbl NO NpUeMy U pernctpaumm 3asBneHns
(Banee — agMuHUCTpaTMBHAA Npoueaypa) aBnseTca npeacraBneHne sagasuTenem
(npencraBuTenem 3asBuTenNs) 3asBneHnsa o npeaocTaBneHnm nHdopmMmaumm 0 MyHUUMnNansHoOm
ycnyre (ganee — 3asBneHune) obpasoBaTenbHOE yupexneHme nnyHo nmbo nocpencTtBOM NOYTOBOW
NN 9NEKTPOHHOW CBA3MN.

,D,OJ'I)KHOCTHbIM JINLIOM, OTBETCTBEHHbLIM 3a BbINOJIHEHNE aD,MI/IHVICTpaTVIBHOIZ npouenypsbl,
SABNSAETCA crneunanncTt, OTBETCTBEHHbIN 3a perncTpaunto koppecnoHgeHunn.

3asiBrneHve permcTpmpyeTcs cneunanmcToM, OTBETCTBEHHbIM 3a PErMCcTpaLmnio KOPPEeCnoHAEHLNN,
B YCTAHOBIIEHHOM MopsiAKke B AeHb ero NocTynneHus B obpasoBaTenbHOe yuYpexaeHue.

Mpw HanpaBneHUn 3asiBNEHNST MO NEKTPOHHOW NoYTe, 3asBUTENIO (NPEACTaBUTENIO 3asiBUTENS)
HanpaBnsieTcs 3NIEKTPOHHOE YBEAOMIIEHNE O MOCTYNNEHNUN AaHHOTO 3asBMNeHus
obpaszoBaTenbHOE yuYpexaeHne ¢ ykasaHueM AaTbl Y BXOASALLErO HOMepa.

3aperncTpnpoBaHHoe 3asiBNeHne nepegaeTcsi cneunanncTtom, OTBETCTBEHHBIM 3a PErUCTPALMIO
KOpPPECMNOHAEHLMMN, PYyKOBOOUTENO 00pa30BaTENbHOIO YYPEXAEHUSA, KOTOPLIN NYTEM HaNOXeHUS
NMMCbMEHHOW PE30IoLUN Ha 3asBIEHUN, MOPYyYaET cneunanuncTy, OTBETCTBEHHOMY 3a
npeaocTaBneHne MyHULUMNanbHON yCrnyru, NoaroToBUTL OTBET 3asiBUTENIO (NPeACTaBUTENIO
3asBuTens).

CrieumanuncT, OTBETCTBEHHbIN 33 pErMcTpaLmio KoppecnoHAeHUUN, nepegaeT 3asBeHne ¢
pesonounein pykoBoamTens o6pasoBaTenbHOro yuYpexaeHs Ha paccMOTpeHMe crneumanucTy,
OTBETCTBEHHOMY 3a NpeaocTaBneHne MyHULMNAanbLHON YCryriu.



CpOK BbINOMHEHNST aAMUHUCTPATUBHOM Npoueaypbl B TedyeHne 3-x paboumx gHen co gHA
NnocTynneHus 3aaBneHns B obpasoBaTernibHOe ydpexaeHue.

KpuTeprem NpuHATUS peLueHnii Npu npueme 1 peructpaumm 3asereHus ansetcs obpalleHme
3asBuUTEnNs B obpasoBaTenbHOE yupexaeHue C 3asiBIeHNEM.

Pe3yJ'IbTaTOM aﬂ,MMHMCTpaTMBHOVI npouenypbl ABNnAeTcA permctpauna 3adaBlieHnAa n HanpaBrneHue
ero Ha ncnonHeHue cneunanncTty, OTBETCTBEHHOMY 3a npenocrtaBrieHne MyHMLlVIHaﬂbHOVI ycnyru.

Cnocobom cukcaumm agMMHUCTPaTUBHOWM NpoLeaypbl ABNSETCS perctTpaums 3asiBrneHns B
yCTaHOBITEHHOM MNopsiaKe.

PaCCMOTpeHMe 3adaBrieHusA, noaroToBkKka orseTta

OcHoBaHveM Ans Havyana agMUHUCTPATMBHOWM NpoLeaypbl MO PACCMOTPEHUIO 3asiBIIEHUS,
NOArOTOBKM OTBETA (Aanee — agMUHMUCTPaTMBHAsN NpoLleaypa) ABNseTcs NoCTynneHne 3asiBneHus
C pesoniouner pykoBoanTens o6pasoBaTeNnbHOro yuYpexaeHms Ha pacCMoTpeHne cneumanucTy,
OTBETCTBEHHOMY 3a NPEAOCTaBMNEHNE MYHULMMANBHOWN YCIYTW.

,D,OJ'I)KHOCTHbIM JINLOM, OTBETCTBEHHbLIM 3a BbINOJIHEHNE aﬂ,MMHMCTpaTMBHOVI npouenypsbl,
SABNAEeTCA crneunanncTt, OTBETCTBEHHbIN 3a npegocrtaslieHne MyHMLlMHaHbHOVI yCcnyru.

Cneumanuct, oTBETCTBEHHbIN 3a NpeAoCcTaBneHne MyHULMNanbHOW yCryrn, OCyLLecTBnseT
noaodop 3anpalumBaemon nHgopmaLmu.

Mpy HanMuuK 3anpallBaemMoi 3asBUTeNemM MHOPMaLMN CNeLMannCT, OTBETCTBEHHBIN 3a
npefocTaBneHne MyHULMNANbHOWM YCyr, OCYyLLEeCTBNAET NOArOTOBKY NPOeKTa NucbMa,
cofepallero nHpopmaLuuo 0 MyHUUMNansHOM ycnyre.

Mpwn oTCyTCTBMM 3anpallmMBaemMon 3asaBuTenemMm MHopMaLnn cneumanunucT, OTBETCTBEHHbIN 3a
npegocTaBneHne MyHMUMNanbHOW yCnyrn, roToBUT NPOEKT NMcbMa 06 OTCyTCTBUKM MHpopMauumn o
MYHULMNanNbHON ycnyre.

YKasaHHble NPOEKTbl MMceM npeacTtaBnAarTCA Ha noanmcaHne pykosoamnTersto 06pasoBaTeanoro
yypexnoeHua.

MoanucaHHble pykoBoauTenem obpasoBaTenbHOro yuypexaeHus nucbMa nepegaroTcs
cneumanucToMm, OTBETCTBEHHbIM 3a NPeAoCTaBeHNe MyHULMMNANbHOWM YCNyru, Ha perncTpauuto
cneumanucTy, OTBETCTBEHHOMY 3a PerMcTpaLmio KOPPeCnoHAEHUNN.

Cpok BbINONHEHUS afMUHUCTPATUBHOW Npouenypbl cocTaBnseT He bonee 25 paboyunx gHen co
OHS perncTpaumm 3asBneHns B yCTaHOBIEHHOM NOPSIAKE.

Kputepuem NpuvHATUS peLLIeHnin Mpu pacCMOTPEHNM 3a8IBNIEHUS 1 NOATOTOBKM OTBETA ABMSIETCA
Hanuyue (oTcyTCTBME) MHOPMaLUK, 3anpallnBaeMon 3aasmutenem (NpeacraBuTenem
3asBuTens).

Pe3ynbTaTtoM BbINOMHEHUS aAMUHUCTPATMBHOW NPOLEAYpPbI ABMSIETCA NMCbMO, coaepKallee
MHOPMaLMI0 O MyHUUMMANbHONM ycnyre, NMbo nucbMo 06 0TCyTCTBMM MHpopMaLmn O
MyHMLUMMANsLHON ycnyre.

PesynbTat agMUHUCTpPaATMBHOW npoueaypbl OUKCUpyeTca B NUCbMe, coaepKallemM NHopmaunio
0 MyHUUMNaneHon ycnyre, nnéo nucbeMe 06 OTCYTCTBUM MHpOpMaLUM O MyHUUMNANbHON ycnyre.



Bbigava (HanpaBneHue) oTBeTa

OcHoBaHveM A1s Havana agMMHUCTPaTMBHOW NpoLeaypbl Mo Bbiaaye pesynbrata
npegocTaBneHns MyHULMNanbHOW yCnyru (ganee — agMUHUCTpaTMBHAas npoueaypa) sensieTcs
noCTynfieHne NMcbma, coaepkallero MHGPOpPMaLMio 0 MyHULMNANbLHOM ycnyre, nbo nucbma o6
OTCYTCTBUM MHCpOpMaLIMM O MyHULIMNATbHOW yCryre cneumanucty, OTBETCTBEHHOMY 3a
perncTpaLmio KoppecnoHAeHUNN.

[OMKHOCTHBLIM NMLIOM, OTBETCTBEHHbIM 3a Bblgavy nnbo HanpasreHne 3asaBuTento
(NpeacTtasuTento 3asaBUTENS) NMCbMAa, cofepXallero UHoOpMaLuio 0 MyHUUMNANbLHOW ycnyre,
nmbo nucbMa 06 OTCYyTCTBUM MHPOPMALUKN O MyHULMNANbHON YCnyre SBNAeTcsa cneynanucr,
OTBETCTBEHHbIN 3a PErncTpauuto KOppecnoHOEHUMN.

MucbMmo, coaepkallee MHPOPMAaLMIO O MyHUUMNANbHOW ycnyre, MMéo NMcbMo 06 OTCYyTCTBUM
NHOPMaLMN O MyHULMMANBHOW yCnyre perMcTpupyeTcs creumanncTtoM, OTBETCTBEHHbLIM 3a
perncTpaLmio KoppecnoHAeHUMN, B YCTaHOBIIEHHOM Nopsiake U BpyvaeTcs NIMYHO Nnbo
HanpaensieTcs NOCPeACTBOM NOYTOBOMW UMW 3NIEKTPOHHOM CBSI3N (B 3aBMCMMOCTM OT criocoba
[AOCTaBKWN OTBETA, YKa3aHHOro B 3asiBNIEHMI) 3asBUTENNIO (NpeacTaBuTeNto 3asButens). Ecnv B
3asiBIEHMUN He yKka3aH cnocob npegocTaBneHms nHgopmMauum, NMCbMO, coaepallee
MHOPMaLMI0 O MyHULMMANbHOW ycnyre, MMbo NMcbMo 06 OTCyTCTBUM MHGOPMALIMK O
MyHUUMNAnNbHOM ycryre, HanpaensieTcs 3asBUTENO NOYTOBbLIM OTNPaBEHNEM.

MNucbmo, coaepxallee MHPOPMALIMIO O MyHMLUNANbHON ycnyre, MMbo NMcbMo 06 OTCyTCTBUM
NHOPMaLN O MyHULMMANBHOW yCrnyre BPy4aeTcst IMYHO 3asBUTENt0 (MPeacTaBUTENHO
3asBUTENS) B NOMELLEHMAX 0O6pa3oBaTeNbHOrO y4peXxaeHusi, CornacHo rpaduky paboTbl
obpasoBaTenbHOro yupexaeHus.

Cpok BbINOMHEHUsT aAMUHUCTPATMBHOW NpoLeaypbl COCTaBNsAET 2 pabounx OHsI CO OHS
NOCTYNSEHMS MUCbMA, coaepKaLlero MHPOpPMaLmMio 0 MyHUUMNAnNbHOM ycnyre, nmbo nucbma o6
OTCYTCTBUM MHpOPMaLIMM O MyHULMNAbHOWM ycryre, NOANMCAHHbIX PyKOBOAUTENEM
obpasoBaTenbHOro yupexaeHus, cneumnanncTy, OTBETCTBEHHOMY 3a PErMCTPaLIMIO
KOpPECMNOHAEHUNN.

Kputepnem npuHATUS peLleHnin Npy ocyLLeCTBNEHUN agMUHUCTPATUBHON NpoLeaypbl sBAseTcs
noanucaHve pykosoauTenem o6pa3oBaTenbHOrO yYpexaeHusi nucbMa, Coaepallero
MHOPMAaLMI0 O MyHULMMANBHOM ycnyre, Nnbo nucbMa 06 oTCyTCTBMM MHpopMaLun o
MYHMLMMANbLHON yCnyre.

PesynbTaToM agMUHUCTPaATUBHOM NpoLeaypbl ABRSeTCs Bblaada Nnbo HanpaereHne 3asBuTento
(npeacTaBuTENtO 3as8IBUTENS) NCbMA, CoAepKaLlero MHpopmMaLumio 0 MyHUUMNansHOM ycnyre,
nmM6o nucbma 06 OTCyTCTBUM MHDOPMALIMK O MyHULMNANbHON ycryre.

PesynbTaT aAMUHUCTPATUBHOW NpoLeaypbl UKCMpYEeTCs Npy perucTpaumm niucbma,
coaepkallero nHopMauuio 0 MyHuUMnansHowm ycnyre, nméo nucbMa o6 oTCyTCTBUM
NHGOPMaLMN O MyHULMMANBHOW yCnyre.

3.1.3. PaameLwieHue nHpopmaumm Ha MHchopMaLMOHHbIX CTeHAaX, B cpeAcTBax MaccoBOro
M 3NeKTPOHHOro MH(hopMMpoOBaHUS

OcHoBaHueM ons Hayana BbINOSHEHWS a,D,MVIHI/ICTpaTI/IBHOIZ npouenypbl N0 pasMeLlleHnto
I/IHC*)OpMaLI,MVI Ha VIHd)OpMaLI,VIOHHbIX cTeHaax, B cpeacrtBax MacCcoBOro n 3JIEKTPOHHOIO
I/IHC*)OpMVIpOBaHI/IFI (,qanee — aadMUHNUCTpPaTUBHaA npou,ep,ypa) ABNAEeTCA npenocrtasreHne
MyHMLl,I/II'IaJ'IbHOIZ ycnyru O6pa3OBaTeJ'IbeIM yypexngeHnem.



[OSMKHOCTHBIM NULOM, OTBETCTBEHHbLIM 32 BbINOMHEHWE aJMUHUCTPATUBHOM Npouenypsbl,
ABMSETCA CneumannucT, OTBETCTBEHHbIV 3a pasMeLleHne NHpopmMaunum Ha UHPOPMALMOHHBIX
cTeHax, B cpefCcTBax MacCoOBOIro N 3reKTPOHHOro MHPOPMMPOBAHNA (danee — cneyunanucr,
OTBETCTBEHHbIN 3a Ny6rIM4HOE NHGOPMUMPOBAHUE).

CneumanucT, OTBETCTBEHHbIN 32 NyGNNMYHOE MHPOPMUPOBAHUE, OCYLLECTBIISIET NOArOTOBKY
NHOPMaLMN O MyHULMMNANBHOW ycnyre Ha BymaKHOM HocUTENE U B 3NIEKTPOHHOM BUAE, KOTOPYHO
HanpaensieT B YCTAaHOBNEHHOM Mnopsigke Ans onybnnkoBaHusi B cpeacTtBax MacCoBOM
NHOpPMaLUn, Ha cariTe obpa3oBaTeNbHOIO YYpexXaeHusi, nopTarne, a Takke pa3MeLlaeT AaHHYHo
NHOPMaLMI0 Ha MHPOPMALIMOHHOM CTeHAe 0bpa3oBaTeNbHOIO yYpeXaeHus.

NHdopmaums o MyHULMNanNbHOW ycryre HanpaensaeTca Ans onybnvkoBaHust B CpeacTea
MacCoBOW MHGOPMaumn 1 Ha cariTe 0bpa3oBaTENbHOrO YYpEXaeH s BMECTE C
COnpoBOAUTESNBHBIM MMCbMOM, KOTOPOE NOANUCLIBAETCHA pyKOBOAUTENEM 0b6pa3oBaTenbHOro
yupexaeHus.

CpokK BbINONHEHNST aAMUHUCTPaTUBHOM Npouenypbl — 3 pabounx gHS.

PesynbTatom agMMHUCTPaTMBHON NpoLenypbl ABASETCA HanpaBneHne B yCTaHOBNEHHOM
nopsiake MHopmMaLmm 0 MyHUUUNAanNbHOM ycrnyre ansa onybnvkoBaHusi B Cpe4CcTBax MacCoOBOM
MHpopmauun, Ha cante obpasoBaTenbHOrO y4pexaeHus, Ha nopTane, a Takke pasmelleHmne
AaHHOW MHGOpMauMm Ha MHAPOPMALMOHHOM CTeHAEe 06pa3oBaTENbHOMO yUpEeXaAEHUS.
PesynbTat HacTodAwwen agMUHUCTPaTMBHON NpoLenypbl PUKCUPYeTCS:

- NpY HanpaBneHnn NHopMaLnn 0 MyHULMNanbHON ycnyre Ana nyénmkaumm B cpeacreax
MaccoBOW MHGOpPMaummn, Ha canTe 0bpa3oBaTENbHOIO YYpEXAeHUS — B CONPOBOANTENBHOM

n1Mcbme,;

- P HanpaBneHMn NHOPMaLMKN O MyHULMNANbHOW yCcnyre Ansa pasMeLleHnst Ha nopTane — B
peecTpe MyHUUuMnanbHoW ycnyr (pyHKUMI) panoHa;

- Npu pasMeeHnn MHCbOpMaLI,VII/I Ha I/IH(*)OpMaLI,I/IOHHOM cTeHae — Ha 6yMa)KHOM HOCcUTEe.

3.2. OnucaHme agMMHUCTPATUBHbIX NpoLeayp No NpeAoCTaBeHUI0 MyHMLUNANbLHON
ycnyrm

3.2.1. NpepoctaBneHne MyHULMNanbLHOWN yCryru BKIoYaeT B ceba cneayrowme
aAMUHUCTpPaTUBHbIE Npoueaypbl:

- IPUEM N perucTpauns 3asBneHus;

- paccMoTpeHune 3asBneHns, NOAroToBKa OTBETa;

- BblJaya pesynbrarta npefocTtaBneHus MyHUUUNansHOM yCryru.

3.2.2. Npuem u peructpaums 3asaBneHus

OcHoBaHveM ans Havana agMUHUCTPaTUBHOM Npoueaypbl NO NpUeMy U permctpaumm 3asBneHns
(banee — agMmHUCTpaTMBHaA npoueaypa) senseTtcs obpalleHne 3assutens (npeacraBuTens

3asBuTENs) B 06pasoBaTenibHOE y4peXaeHume.

[OMKHOCTHbIMUY NLAMKU, OTBETCTBEHHbLIMM 3a BbIMNOSTHEHUE a,El,MI/IHI/lCTpaTI/IBHOIZ npoueaypsobl,



ABNSIETCSA CNeumanvcT, OTBETCTBEHHBIN 3a PErMCTPaLMI0 KOPPECMNOHAEHLMUN, U CNELMANNCT,
OTBETCTBEHHbIV 32 NPeAOCTaBMNEHNE MyHULMNAMNBHON YCIYTW.

Mpwn obpalleHnmn 3asBuTens (NpeacTaBuTens 3asiBUTeNs) B o0pasoBaTenbHOE yYpeXaeHne fIM4HO
cneunannct, OTBETCTBEHHbIN 3a NpeocTaBneHne MyHUUUNansHOW yCryru, permcTpmupyeT
3as1BMeHNE B XXypHarne npvemMa 3asBreHuin n nepegaeTt pykoBoauTento obpasoBaTenbHOro
yupexaeHusi, KOTopbIi NPOCTaBSET PE30SIIOLMI0 Ha YKa3aHHbIX JOKYMEHTax 1 Bo3BpaLlaeT ux
cneynanuncTy, OTBETCTBEHHOMY 3a NPefoCTaBNEHNE MYHULMNANBHON YCAYTW.

Mpw o6palleHnn 3asBuTens (NpeactaBuTens 3assuTens) B obpasoBaTenbHOe yuYpexaeHme
nocpeacTBOM ropTarna, NoYTOBOW UIN 3NEKTPOHHOW CBSA3M CrieumanmncT, OTBETCTBEHHbI 3a
perucTpaumio BXxoaswen KoppecnoHaeHUNN:

- pErncTpupyeT 3asiBfieHe B YCTAHOBIEHHOM MOPSAKE;

- Npn HanpaelieHnn 3adaBrneHnsa nocpeacTtsomM nopTasia Uuinnm SJ'IeKTpOHHOI7I NMOYTbl HanpaBIiAeT
3adaBUTESTIO (I'Ipe,D,CTaBI/ITeJ'IlO 3aFIBI/ITeJ'IFI) ANEeKTpOoHHOE yBeagoMIeHne O NOCTyNNeHNUn aHHbIX
OOKYMEHTOB B 06pasoBaTeanoe ydpexneHmne C ykasaHnem gatbl N BXogdwero Homepa,

- NepefaeT 3aperncTpMpoBaHHbIE 3asiBIieHNE PyKOBOAMTENO 06pa3oBaTeNbHOM0 yupeXxaeHus,
KOTOPbIV NyTEM HaNOXeHUs MMCbMEHHOW PE30NIoLMA Ha 3asiBlieHNW, HasHa4vaeT cneumanucTa,
OTBETCTBEHHOIO 3a NPeAOoCTaBIeEHNe MyHULMNANbHON YCIyru;

- nepepnaet 3adaBrieHne C pesomou,l/leﬁ pykoBoguTtend o6pasoBaTeanoro yypexneHna Ha
paccMmoTpeHue cneynanncTty, oTBeTCTBeHHOMY 3a npenocrtasrieHne MyHMLlMHaﬂbHOVI YCIyru.

Cpok BbINOMHEHUT afMUHUCTPATUBHOW Npouenypbl coctaBnseT 1 paboymni aAeHb.

KpuTeprem NpuHSTUS peLLeHnii Npu npueme 1 peructpaumm 3asereHus aensetcs obpalleHme
3asBuUTens (NpeacraBuTenNs 3asiBUTENS) B 06pa3oBaTeNnbHOE yYpexXaeHue ¢ 3asiBNieHNeEM.

Pe3ynbTaToM agMUHUCTPaATUBHOM NpoLeaypbl ABNSETCS HanpaBneHne 3asiBNieHnsl ¢ pe3ontoumnei
pykoBoAMTeNsi 06pasoBaTenbHOro yupexaeHus Ha UCMONTHEHME CneLnanncTy, oTBETCTBEHHOMY
3a NpefocTaBieHne MyHULMNanbHON yCryriu.

Cnocobom Q)I/IKcaLI,I/II/I a}J,MI/IHI/ICTpaTI/IBHOI7I npouenypbl ABNAETCA permcrtpaund 3adaBreHna B
YCTaHOBJ1IEHHOM Mop4daKe.

3.2.3. PaccmoTpeHue 3asBNeHns, NoArotoBka oTeeTa

OcHoBaHueM ons Havyana a,D,MI/IHI/ICTpaTI/IBHOIZ npouenypbl No0 pacCMOTPEHUIO 3adABJ1IEHUA,
noaroToBkM oTBeTa (,D,anee — aaMUHUCTpPaTnBHasA npou,e,qypa) ABJIAETCA NOCTynneHne 3adaBrieHns
C pesomou,vleﬁ pykoBoauTend o6pasoBaTeanoro yypexneHna Ha pacCMOoTpeHune creumnarnuncty,
OTBETCTBEHHOMY 3a npenocTtasiieHne MyHVILl,I/II'IaJ'IbHOIZ yCcnyru.

[OMKHOCTHBIM NULIOM, OTBETCTBEHHbBIM 33 BbINONIHEHWE aAMUHUCTPATUBHOW NpoLeaypsl,
AIBNSETCSA Cneumnannct, OTBETCTBEHHbIN 3a NpeaocTaBneHne MyHUUUnanbHOM yCryru.

CrieumanuncT, OTBETCTBEHHbIN 3a NPpeAoCTaBMeHne MyHULMNanbHOM YCnyru, oCyLLECTBNSET
noaGop 3anpaluvBaeMon nHopMaLun.

Mpwn Hannuuu 3anpawnBaemon 3agaBnTenemM NHopmaLmn cneumanunuct, OTBETCTBEHHbIN 3a
npegocTaBneHne MyHMUMNanbHOM yCcrnyr, ocyLLeCcTBASET NOArOTOBKY NpoeKkTa NMcbMa,



cofepallero HeobxoaMMyo MHopMaLmIo.

[Mpwn oTCcyTCTBUM 3anpalumMBaemMon 3asasuTenemMm MHopMaLnmn cneumanunucT, OTBETCTBEHHbIN 3a
npegocTaBneHne MyHMUMnanbHOW yCnyru, roToBUT NPOEKT NMcbMa 06 OTCyTCTBUU HEOBXOAMMOW
nHdopMaLuun.

YKasaHHble NPOEKThbl NUcCeM NpencTaBidAl0TCA Ha nognncaHmne pykoBoaUTENO o6pasoBaTeanoro
yypexaeHud.

MoanvcaHHble pykoBoauTenem obpasoBaTenbHOro yuypexaeHus nucbMa nepegarorcs
cneumanucTom, OTBETCTBEHHbIM 3a NPeoCTaBeHNe MyHULMMNANbHOW YCNYru, Ha perncTpauuto
cneumanucTy, OTBETCTBEHHOMY 3a PerMcTpaLmio KOppPeCnoHAEHUNN.

Cpok BbINONHEHUSI aAMUHUCTPATMBHOW NpoLeaypbl COCTaBnNseT He 6onee 25 paboynx gHeln co
[AHS1 perncTpauun 3asiBfieHnst B YCTaHOBNEHHOM MOpSsiAKe.

Kputepuem NpuvHATUS peLleHnin Mpu pacCMOTPEHNM 3a8BNEHUS 1 NOATOTOBKM OTBETA ABMSIETCA
Hanuyue (OTCyTCTBME) MHPOPMAaLUK, 3anpallnBaeMon 3aasmutenem (NpeacraBuTenem
3asBuTens).

Pe3ynbTaToM BbINOMHEHUS agMUHUCTPATUBHONM Npoueaypbl ABMSeTCs NMCbMO, coaepkallee
HeoGXxoaumy MHopMaLnto, IGO0 NMCbMO 06 OTCYTCTBUM AAHHOW MHOPMaLUN.

PesynbTat agMuUHUCTpaTUBHOW NpoLeaypbl (hMKCMpyeTcsa B NUCbME, coaepXallem Heobxoammyro
MHdopmMauuto, NMbo Nucbeme 06 OTCYTCTBMM AAaHHON MHAOPMaLU.

3.2.4. Bbipaya pe3ynbTaTta npeaoctaBrnieHUss MyHULUNanbHOMU YCIyru

OcHoBaHveM Ans Havana agMUMHUCTPATMBHOWM NpoLeaypbl Mo Bbigaye pesynbtata
npeaocTaBneHns MyHULMNanbHOW yCnyru (adanee — agMUHUCTpaTMBHAaNA Npoleaypa) senseTcs
NoCTynfeHne NMcbma, CoaepKaLlero Heobxoaumyro nHopMaLuio, NMMbo NMcbma 06 oTCyTCTBUM
AaHHOM MHOPMaLMKN creLmanncTy, OTBETCTBEHHOMY 3a permcTpaumio KOppecnoHAeHUNN.

[lOMXHOCTHBLIM NULIOM, OTBETCTBEHHbBIM 3a BbiAayy NMG0 HanpaBneHne 3asiBUTENHO
(npeactaBuTENtO 3as8IBUTENS) NCbMA, codepkallero Heobxoanmyto MHopmauumto, NMbo nnucbma
06 OTCYTCTBMM OAHHOWN MHpOpMaLUK ABNSIETCS CNeumanucT, OTBETCTBEHHbIN 38 PErMcTpaumio
KOPPECMNOHAEHLNN.

Mncbmo, coaepxallee Heobxoanumyro nHdopmawmo, NGO NMCbMO 006 OTCYTCTBUN AAHHOW
NHopMaLun perncTpupyeTcsi cneumanncTtomM, OTBETCTBEHHbLIM 3a permcTpaumo
KOppecnoHAeHUMN, B YCTAaHOBNEHHOM NOPSiAKE U BpydaeTcsa NMYHO Nnbo HanpaensieTcs
rnocpeacTBOM MOYTOBOW UK 3NEKTPOHHONM CBA3WN 3aaBUTENt0 (NpeacTaBUTENIO 3aaBUTENS).

Cpok BbINOMHEHUS afMUHUCTPATUBHOW Npoueaypbl B TedeHne 2 paboyunx aHen co aHA
NoCcTynneHns NucbMa, cogepkawero Heobxoammyo nHopmaumo, MMbo Nnncbma 06 OTCYTCTBUK
AaHHOW MHdopMaL MK, NOANNCaHHbIX pyKkoBoguTenemMm obpasoBaTefibHOro yupexaeHus,
cneumnanucTy, OTBETCTBEHHOMY 3a permcTpaumio KoppecrnoHAeHUUN.

Kputepuem NpuHATUS peLLeHnin Mpu OCyLLEeCTBIEHMM agMUHUCTPATMBHOM NpoLeaypbl ABNSETCS
noAnucaHue pykoBoauTenem obpa3oBaTenbHOIO yYpEeXaeHUs NMcbMa, coagepaLlero
HeobxoaumMyto nHdopmaumo, NMbo nNMcbma 06 OTCYTCTBUM AAHHOW MHOpMaLmN.

Pe3yJ'IbTaTOM aD,MI/IHI/ICTpaTVIBHOIZ npouenypbl ABNAETCA Bblda4va nnoéo HanpaBlieHne 3aaBUTEIIO



(npeacraBuTEnto 3a8BUTENSA) NUCbMA, CoaepXallero Heobxoaumyo nHdopmaumo, NM6o Ncbma
06 OTCYTCTBMM AAHHOW MHGOPMaLUW.

PesynbTaT agMMHUCTPaTUBHON NpoLeaypbl hUKCMpyeTCca Npu perncTpaumm nucbMa,
cogepxaliero Heobxoanmyo MHGopmauuio, MMbo NucbMa 06 OTCYTCTBMM AaHHOW MHGOPMaL K.

brok-cxema npenoctaBneHnd MyHMLlMHaﬂbHOVI ycnyrn npuBegeHa B npunoXeHumn 1K
aAMUHUCTPATUBHOMY peErfiaMeHTy.

IV. ®opMbl KOHTPOSIA 3a UCNOSTHEHMEM aAMUHUCTPAaTUBHOIO perfiameHTa

4.1. Nopsaaok ocyLLeCcTBEHUS TEKYLLEro KOHTPOA 3a COGNOAEHMEM U UCNONTHEHUEM
OTBETCTBEHHbIMU AOMKHOCTHLIMU NULaMM 06pa3oBaTeNIbHOro yUYpeXaeHUsi NONoXeHUn
aAMMHUCTPATUBHOIO perfiameHTa U MHbIX HOPMaTUBHbIX NPaBOBbLIX aKTOB,
yCTaHaBnMBaKLWMX TpeboBaHMA K NpeaoCcTaBEHUI0 MYHMLMNANbHOW YCIYrK, a Takke 3a
NPUHATUEM UMM pPeLLUEeHUN

TeKkyLwun KOHTPOIb 3a cobNIAEHNEM U UCMONTHEHNEM AOMKHOCTHLIMU NMLAMU
obpa3oBaTenbHOroO yupexaeHusi, OTBETCTBEHHbIMI 3@ NPEAOCTABEHNE MyHULMNANbLHOW YCNyru,
NOMNOXEHUN aaMUHUCTPATUBHOIO perfnaMmeHTa n MHbIX HOPMAaTMBHbIX MPABOBbLIX AKTOB,
yCTaHaBNMBawLWmx TpeboBaHMA K NpeaoCTaBNEHNIO MYHULMNANBHOW YCIyri, a Takke 3a
NPUHATUEM VMU PELLUEHUI OCYLLECTBNASIETCA HaYanbHUKOM OTAena obpa3oBaHus (ganee —
TEKYLLNIA KOHTPOSb).

B xo4e TekyLero KOHTporns NpoBepsieTCs:

- cobnoaeHe CPOKOB UCTIONHEHNSI adMUHUCTPATUBHbBIX NPOLEAYP;

- nocnenoBaTenbHOCTb UCNOMHEHNst aAMUHUCTPATUMBHbIX NPoLeayp;

- NPaBUNbHOCTb MPUHSITBLIX PELLUeHWIA NPy NpeaoCcTaBeHNM MyHULMNANBHOW YCIyTu.

Mo pesynbTaTam TeKyLLero KOHTPOIs B Criyyae BbisIBNEHUS HapyLIeHW HavanbHUK oTaena
06pa3oBaHNsa AaeT yKka3aHusl MO YCTPaHEHMIO BbISIBNEHHbIX HAapYLUEHWI U KOHTPONUPYET MX
yCTpaHeHwue.

TeKyLwuii KOHTPOSb OCYLLECTBISIETCS B COOTBETCTBUM C NEPUOANYHOCTBIO, yCTaHaBNBAEMOW
HayanbHUKOM oTAena o6pa3oBaHusi, HO HE peXke OJHOro pasa B rof,.

4.2, I'Iopap,ox n nepuoaonN4HOCTb OoCyulleCTBNIEHUA NNTaHOBbLIX U BHENJIAHOBLIX NPOBEPOK
MOJNTHOTbI U Ka4YeCcTBa nNpegocTtaBlieHUA MyHVILI,I/II'IaﬂbHOI7I ycnyru, B TOM 4ucrie nopsaanokK n
(*)Oprl KOHTpONA 3a NOJIHOTOMN U Ka4eCTBOM npeaocTaBrieHUA MyHMLIVIHaﬂbHOﬁ ycnyru

KoHTponb 3a NOMHOTON U KAa4eCTBOM NPeAoCTaBneHNa MyHULUNAanbHOW YCnyri BkNoyaeT B cebs
nNpoBeAeHME NMaHOBbIX U BHEMNSTAHOBLIX MPOBEPOK, BbIABNEHNE U YCTPAHEHNE HAPYLLEHWI NpaB
3asiIBUTENEN, pacCMOTPEHNE 0bpaLleHnin 3asiBUTENEN, COAEPKaLLMX Kanobbl Ha peLleHns,
aencteus (6e3gencTene) OOMKHOCTHBIX N 06pa3oBaTENIbHOIO YYpeXaeHus, NPUHATHE Mo
AaHHbIM OOpalLeHNAM peLLeHnA N NOArOTOBKY OTBETOB 3aABUTENAM MO pe3ynbTatam
paccMOTpeHnsa obpaLleHui.

[lns npoBeaeHNsi NPOBEPKM NOMHOTLI U Ka4ecTBa NPEeAOCTaBNEeHNss MyHULMNANbHOW yCnyru
hopMUpyeTCst KOMUCCUS, COCTaB KOTOPOW YTBEPXKAAETCS HaYanbHUKOM oTAena obpasoBaHus.



Pe3yJ'IbTaTbI neAaTeribHOCTU KOMUCCUN OCbOpMJ'IFII-OTCFI B BUAe akKTta, B KOTOPOM OTMeYaloTCA
BbIABTIEHHbIE HEOOCTATKN N NPenNoXXeHNA no X yCTpaHeHUto.

AKT nognucelBaeTcs npeagcenarenem n YreHamm KOMnMccumn.

MnaHoBbLlE NPOBEPKMN OCYLLECTBMASKOTCA HA OCHOBAHMM rOA0BbLIX NIaHOB paboTbl oTAena
obpasoBaHus.

BHennaHoBas npoBepka NpOBOAUTCA MO KOHKPETHOMY NMUCbMEHHOMY OOpaLleHUIo 3asBUTENS B
oTaen obpasoBaHus Ha peLleHns, Aencteus (besgencrtane) JOMKHOCTHbIX NNLY
obGpasoBaTenbHOro yupexaeHus BO BpeMsi NpeocTaBneHms MyHUUMnansHon ycnyru, nmbo B
CBSI3U C UCTEYEHNEM CPOKOB, YCTAHOBINEHHbIX OS5 YCTPAHEHWSI paHee BbISIBNEHHbIX HAPYLLUEHUA.

I'Ip|/| npoBepKe MOryT paccMaTpuBaTbCA BCEe BOMNPOCHI, CBA3aHHblIE C NpeaocTtaBrieHnem
MyHMLlMHaﬂbHOVI ycnyru (KOMI'IJ'IeKCHbIe I'IpOBepKl/l), NI BONPOCLI, CBA3aHHbIE C UCMOJTHEHNEM TOM
NN NHOM a,ﬂMMHMCTpaTMBHOVI npouenypbl (TemaqueCKme I'IpOBepKI/I).

Mo pe3ynbTaTtam NpoBeAEHHbIX MPOBEPOK B Cryyae BbISABNEHUS HApYLLUEHW NpaB 3asiBUTENEN
OCYLLECTBAETCSA NPUBMEYEHNE BUHOBHbIX SN, K OTBETCTBEHHOCTUN B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon denepaumn.

O mepax, NPpUHATBLIX B OTHOLLIEHUN BUHOBHbIX Nnu, B TedeHne 10 pabounx gHen co AHS NPUHATUS
Taknx mep otaen obpasoBaHusa coobLaeT B MMCbMEHHOW hopMe 3asBUTENO, NpaBa u (1nwu)
3aKOHHbIE MHTEPEChl KOTOPOro HapyLUEHbI.

Otaen obpasoBaHMa MOXET NPOBOANTL C y4acTUeM npeacrasutenen obLecTBEHHOCTHN ONpOChl,
doopyMbl U aHKETUPOBAHME NoslydaTenen MyHMUunanbHOW ycnyrm no Bonpocam
yOOBNETBOPEHHOCTM NOSTHOTON U KA4eCTBOM NpefoCTaBneHns MyHULUNANsHOM YCIyru,
cobntogeHnsa NonoXeHnn HacToALWero agMMHUCTPATUBHOMO perfaMmeHTa, CPOKOB U
nocrnefoBaTeNibHOCTU OeNCTBUN (aAMUHUCTPATUBHBIX Npoueayp), NPeayCMOTPEHHbIX HACTOALLUM
agMWHUCTPATUBHBLIM PerfiaMmeHToM.

4.3. OTBETCTBEHHOCTb AO/MKHOCTHbIX JIULL 0Opa30BaTeNIbHOIo y4peXaeHUsA 3a peLleHus u
Aencrteusn (6esgencreue), NnpMHMMaeMble (OCyLlecTBNseMble) MU B Xo4e NpefocTaBreHus
MyHULUMNAaNbLHOM YCNyru

Cneumanuct, OTBETCTBEHHbIN 3a PErMcTpaLuio KOpPECNOHAEHUMN, HECET OTBETCTBEHHOCTb 3a
cobnoaeHne CPoKoB M NocneaoBaTeNbHOCTU BbINOMHEHNS aAMUHUCTPATUBHOWM Npoueaypbl No
npuemMy u permctpaumm 4OKyMeHTOB, NOCTYMNMBLUMX OT 3asiBUTENS, U UX Nepeaady pykoBoAMTENO
obpa3oBaTernibHOro yupexaeHusi Ha pacCcMoTpeHMe.

Cneunanunct, OTBETCTBEHHbIN 3a npegocrtaBlieHne MyHI/ILI,l/II'IaJ'IbHOI7I yCcnyru, Hecet
OTBETCTBEHHOCTb 3a cobniogeHue CPOKOB U nopAaaka rnpenocrtasieHns I/IHCbOpMaLl,I/II/I 3adaBUTENAM
n obecneveHune AOCTyna 3asiBUTENEN K CBEAEHUSIM O MyHI/ILl,I/II'IaJ'IbHOI7I ycnyre.

PykoBoamnTenbs obpa3oBaTenbHOro y4pexaeHnst HeceT OTBETCTBEHHOCTb 3a cobntoaeHme rpadumka
npuema 3asiButenen; 3a cobnogeHne cneumnanmctamm o6pa3oBaTenibHOrO YYpexaeHNsi CPOKOB U
nocnefoBaTeNbHOCTM UCTIONHEHNS aAMUHUCTPATUBHbIX NPOLIEAYP, BbliAENSEMbIX B paMKax
aAMWHUCTPATMBHOIO perrfaMeHTa.

[loMmKHOCTHbIE NMUA 06pa3oBaTENbHOMO YYPEXAEHNSI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccuiickor ®eaepaunm 3a HapyLLeHNe HOPMaTUBHbIX NPABOBbIX aKTOB U
COBepLLEHNE NPOTUBOMNPAaBHbIX AEUCTBUIA NPY NPEeAOCTaBNEHNM MYHULMMANBHON YCNyTu.



OTBETCTBEHHOCTb AOMKHOCTHbIX NML, 06pa3oBaTENbHOrO YYpEXAeH s 3a peLleHns, 4ENCTBUSA
(6espencTBme), NpUHNMaeMble (OCyLLECTBNSIEMbIE) B XOA4€E NPeAoCTaBNeHNs MyHULMNANbHOM
YCInyru, 3aKkpennsaeTcsa B UX OSDKHOCTHbLIX MHCTPYKUMSAX B COOTBETCTBMM C TpeboBaHNAMM
3akoHopaTtenbcTBa Poccuickon enepaumu.

4.4. NonoxeHnsA, xapakTepusylluime TpeboBaHUA K NopsaaKy n dopmMmam KOHTpons 3a
npeaocTaBrieHUeM MyHULMNANbHOW YCIyru, B TOM YMCIie CO CTOPOHLI 3asiBUTENENn.

TpeboBaHus K NOpsSaKy 1 oopmam KOHTPONS 3a NPeAoCTaBEHNEM MyHULMNANbLHOW YCNyru
BKIMOYalT B ceb4:

- pacCMOTpPEHNe Bcex BOMPOCOB, CBSA3aHHbLIX C NpeaocTaBneHneM MyHULMNAanbHoOM yCnyru npu
NpoBeAEeHNM TEKYLLErO KOHTPOSS U NaHOBbLIX NPOBEPOK NOSIHOTLI U Ka4ecTBa NPeAoCTaBNeHUs
MyHULMNANbHOM YCnyru;

- pacCcMoTpeHne oTaesibHbIX BOMPOCOB rNpu nposeaeHnn BHENMJ1aHOBbIX NMPOBEPOK MOJIHOThI U
KayecTBa npegocrtaBlieHUA MyHVILI,VII'IaJ'IbHDVI ycnyru,

- BbISIBNEHWNE W YCTPaHEHWNEe HapyLLEHWI NpaB 3asiBUTENEN;

- paccMOTpeHMe, NPUHATME PELLEHNA N NOATOTOBKY OTBETOB Ha obpalleHns 3asaBuTenen,
coaepXalumx xanobbl Ha pelueHus, oencteuna (6e3gencTeme) JOMMKHOCTHBIX ML
o6pas3oBaTenbHOro yupexageHus.

3asBuUTENM B pamKax KOHTPOJsi 3a NPeAoCTaBNeHNEM MyHULMNANbHON YCIyru:

- BNpaBe NpefoCcTaBnATb AONOMHUTENbHbIE AOKYMEHTbI U MaTepuansl NMbo obpalaTbes ¢
npocbbor 06 nx nctpeboBaHuu;

- 3HAKOMUTbLCS C AOKYMEHTaMKN 1 MaTepranamu no Bonpocam npegocTaBneHns MyHULMNansHOM
yCrnyru, ecnu 310 He 3aTparmBaeT npaBa, cBo60bl U 3aKOHHbIE UHTEePECH! APYTUX MWL,

- obpawaTtbCs ¢ xanobown Ha NPUHATOE peLleHne Unn Ha gencTtene (6es3nencTene) AOMKHOCTHBIX
nny, obpasoBaTenbHOro yyYpexaeHna B xofe npeaoctaBneHns MyHUUunansHom ycnyru B
pocynebHom (BHecyaebHOM) nopsiake B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM.

[ormKkHOCTHbIE Nnua oTaena obpasoBaHus 06s13aHbI:

- MPUHATb U B YCTAHOBJI€HHbIE 3aKOHOOATENIbCTBOM CPOKN PaCCMOTPETb Xanobbl 3asBMTENEN Ha
AencTeus (663D,€IZCTBMFI) cneunanncToB 06pasoBaTeanoro yypexnoeHud, a Takxke npnHnMmaemblie
MU peLueHnd npum npeaoctaBlieHNN MyHMLlMHaﬂbHOIZ ycnyru,

- NIPeaoCTaBNsATb AONONTHUTENBbHBIE LOKYMEHTHI U MaTepuanbl Npy obpaLleHnn 3asBUTENs C
npocbbor 06 nx nctpeboBaHuu;

- NpeaocTtaBuUTb 3aA4BUTENTHO BOSMOXHOCTb O3HAaKOMUTbCA C JOKYMEHTaMn U Mmatepunanamm no
Bonpocam npenocrtaBlieHnA MyHVILl,VII'IaJ'IbHo% yCIyru, ecrin 3To He 3aTparmeaeT npasa, cBoboabl 1
3aKOHHbIE UHTEpPEeChbl APYrnx nuu.

V. JocynebHbin (BHeCcyaeOHbIN) NOpAAOK 06XKanoBaHNA peLueHun n 4encTBUN
(6e3pencTBUs) oTAena o6paszoBaHusA, 06pa3oBaTeNnbLHOro yuYpexaeHus,
npeaoCcTaBNAIOLWEro MyHMLMNanbHYO YCIyry, a Takke UX 4OJMKHOCTHbIX Nl



5.1. UHdbopmauma ana 3aaBuTens o ero npase Ha gocyaebHoe (BHecyaebHoe)
obxxanoBaHue aencTBun (6e30eMCTBUA) U peLLEeHUN, NPUHATBLIX (OCYLLECTBIEHHbLIX) B Xoae
npenocTaBrieHUs1 MyHULMNANbHOW YCIyru

Hencteus (6e3genctane) n peleHusl, NPUHATbIE (OCYLLLECTBIIEHHbIE) B XO4€E NpeaoCcTaBreHns
MYHULMNANbHOM yCrnyrm MoryT ObiTb 0GXXanoBaHbl 3asaBuTenemM B gocyaedbHom (BHecyaebHOM)
nopsake.

5.2. NMpeameT gocynebHoro (BHecyaebHoro) obxxanosaHus
3aaBuTenb MOXeT 0bpaTUTLCA C Xanobown (MpeTeH3nen) B TOM YMCre B CreayroLwmx crnyvasax:

- HapyLLeHne cpoka permcTpaumm 3anpoca 3asBUTenNsi 0 NPeAoCTaBNEHNM MYHULMNANbHOM
ycnyru;

- HapyLUEeHMe cpoka NpeaoCTaBNeHNs MyHULMNANbHON YCyru;

- Tpe6OBaHI/Ie Yy 3adBuUTtend AOKyMeHTOB, HE NMpeyCMOTPEHHbIX HOPpMaTUBHbIMU MPaBOBbIMU
akTamu Poccumrckon d>e/:|,epau,|/||/|, HOPMaTUBHbLIMU NPaBOBbIMN aKTaMW obnactu and
npenocrtaBlieHnA MyHI/ILI,I/II'IaJ'IbHOﬁ YCIyru;

- OTKa3 B NpMeMe JOKYMEHTOB, NpeaoCcTaBneHne KOTopbIX NpeayCMOTPEHO HOPMATUBHbLIMU
npaBoBbIMK akTamu Poccuinckon denepaumm, HopMaTMBHLIMW NPaBOBLIMIU akTamu obnacTtu,
MYHULMNANbHbIMU NPABOBbLIMM akTamun N5 NpegoCcTaBneHns MyHULMNAnsHOW YCyru 'y
3aaBuUTeENs;

- OTKa3 B npegocrtaBlieHnn MyHMLlMHaﬂbHOVI yCnyru, ecriin oCHoOBaHUA OTKa3a He npeayCMOTpPEHbI
(be,ﬂ,epaJ'IbelMl/l 3aKOHaMn N NpUHATbIMKU B COOTBETCTBUN C HUMU NHBIMW HOPMAaTUBHbLIMU
npaBoOBbIMAN akKTaMu Poccuinckon dJep,epau,vn/l, HOPMAaTUBHbLIMI NMPaBOBbIMU aKTaMM obnactu;

- 3aTpeboBaHune C 3aaBUTENS NPU NPegOCTaBeHNN MyHULMNANBHOW YCyru Nnathbl, He
npegycMOoTPEeHHON HOpMaTMBHbIMU NMPaBoBbIMK akTamu Poccuinckon ®epgepaunmn, HOpMaTUBHBLIMU
npaBoOBbIMU akTamn obnactu, MyHUUMNanNbHbLIMU NPaBOBLIMU aKkTamu;

- 0TKa3 obpasoBaTenbHOro yuypexaeHusi, 4OSMKHOCTHOMo nvua obpasoBaTenbHOro y4pexaeHus B
ncrnpasneHnn JonyLeHHbIX oneYaTok 1 oWnboK B BblAaHHbIX B pe3yrnbTate NnpeocTaBreHns
MYHULMNANbHOM yCnyru AOKyMeHTax, iMbo HapyLleHne YyCTaHOBMEHHOIO CPpOKa Takux
ncnpasneHuni.

5.3. UcuepnbiBarowmm nepev4eHb OCHOBaAHNM A1 NPUOCTAHOBIIEHUS paCCMOTPeHUs
XanoObl (NnpeTeH3nn) n cny4vaes, KOrga OTBET Ha Xanooby (npeTeH3u0) He faeTcs

XKanoba moxeT BbITb ocTaBreHa 6e3 oTBeTa B Cry4vasix, yCTaHOBMNEHHbIX cTaTben 11
depepanbHoro 3akoHa ot 02.05.2006 Ne 59-03 «O nopsigke paccMoTpeHnsa obpalleHun rpaxaaH
Poccuinckon ®egepaunny.

YBegomneHune nmbo coobuieHne o6 octaBneHnn xanobbl 6€3 oTBETa C yKa3aHMEM NPUYNH
HanpaBnseTca 3asaBUTENIO B CrlydasX U B CPOKW, YCTaHOBIEHHbIe cTaTtben 11 defeparnbHoro
3akoHa ot 02.05.2006 Ne 59-03 «O nopsigke paccMoTpeHus obpalieHmi rpaxgaH Poccunmnckon
depepauunmy».

5.4. OcHoBaHuA AnNa Ha4yana npoueaypbl AocyaebHoro (BHecyaebHoro) o6xxanoBaHus



OcHoBaHveM ansa Havana gocyaebHoro (BHecynebHoro) obxxanoBaHns peLleHnin, 4eNCTBuin
(6e3pencTBmst) QOMKHOCTHBIX NL, 06pa3oBaTenbHOMO yupexaeHna senseTcs xanoba
(npeTeH3na), noctynuBlias B otaen obpasoBaHns, obpasoBaTenbHOe yupexaeHne B MMCbMEHHON
dopme Ha BymaKHOM HOcUTENe, B ANIEKTPOHHON hopme.

YKanoba (npeTeH3uns) oomkHa coaepxaTthb:

- HaUMeHOBaHWe oTAaena obpa3oBaHNsi, 0Opa30BaTENBHOMO YYpEXAEHUs, JOIPKHOCTHOrO nmua
obpa3oBaTenbHOroO yupexaeHusi, Mo MyHMUUNANbHOMO Cry>Kallero, pellennst u 4encTeums
(6e3pencTBme) KOTOpbIX 0BXanyTcs;

- hamunumio, UMs, OTYECTBO (MOCNeaHee — NpU HaNM4YuKn), CBeAEHNs1 O MEeCTe XUTenbCcTBa
3asaBuTENSA — PU3NYECKOrO Nnnua NMB0o HaMMeHoBaHWe, CBEAEHMS O MECTE HAaXOXAEHUS
3as8BMTENSA — OPUONYECKOTO LA, a Takke HoMep (Homepa) KOHTaKTHOro TenedoHa, agpec
(appeca) anekTpoHHOM NoYTbI (MPY HANUYMK) N NOYTOBLIN aApPEC, NO KOTOPbLIM AOSTKEH ObITb
HanpaeneH OTBET 3aABUTENIO;

- cBeeHus 06 ob6xkanyeMblx peleHusix 1 gencTeusix (6esaenctemm) obpasoBaTenbHOro
yuYpexaeHns, 4OMKHOCTHOro nuua obpasoBaTenbHOIO YYpPEXOEHUS;

- AOBOAbI, HA OCHOBAHUWN KOTOPLIX 3asiBUTENb HE COrMnaceH C peLleHnem n JencTBuem
(6e3pencTBmnem) otaena obpasoBaHus, 06pazoBaTeENbHOrO yYpEXAEHNS, JOMKHOCTHOrO nuua
o6pasoBaTenbHOro yy4pexaeHus.

3aasutenem MOryT ObITb npeactasrieHbl JOKYMEHTDI (I'Ipl/l HaJ'II/I‘-IMVI), noarsepxgawwmne gosoabl
3asBuTens, NMbo Mx Konuu.

5.5. NpaBo 3asaBUTENA Ha Nnony4YeHMe MHhopmauum N AOKYMEHTOB, Heo6XxoANMbIX Ans
060CHOBaHMA U PaCCMOTPEHUA ero Xxanobbl (NpeTeH3nmn)

3aaBuTenb MMeeT NpaBo Ha NosyYyeHne MHopMaLmMm U JOKYMEHTOB, HEOOXOAMMbIX AN
060CHOBaHUA U pacCMOTPEHNs ero xanobbl (MpeTeH3un).

5.6. 1IomMKHOCTHbIE N1uUa oTAena obpasoBaHMA, 06pa3oBaTeNIbHOIO y4YpeXaeHUsA, KOTOPbIM
MOXeT ObITb HanpaBsieHa Xanoba (npeTeH3usi) 3aaBUTENA B gocynebHom (BHecyaeGHOM)
nopsigke

XKanobbl (npeTteH3nmn) Ha aenctens (6e3nencTBme) N pelleHns, NpuHATLIE (OCYLLECTBIIEHHbIE) B
xofe npefocTaBneHns MyHULMNanbHOW yCryrn, paccMaTpyBaloTCs HavyanbHUKOM oTAaena
obpasoBaHus, pykoBoauTenemMm obpasoBaTenbHOro yYpexaeHus.

5.7. CpOoKM paccCMOTpPEeHMUA Xanobbl (MpeTeH3um)

YKanoba (npeTeH3uns), noctynueLLas B otTaen obpasosaHusi, obpasoBaTenbHOe yypexaeHue,
NnoanexXuT pacCMOTPEHUIO HaYarnbHUKOM oTAeria obpa3oBaHus, pykoBogutTenem
obpasoBaTenbHOro yyYpexXaeHnsa B TeveHre natHaguaty paboymx gHen co gHSA ee perucTpauumu, a
B Cnyyae obxarnoBaHusA oTkasa oTgeria obpasoBaHusi, 06pa3oBaTeENbLHOrO yYpexaeHus,
AOJHKHOCTHOrO nnua otaena obpasoBaHus, 06pa3oBaTefnibHOMo yupexaeHus, B npueme
AOKYMEHTOB Yy 3asBuTens nnbo B ucrnpasneHnmn JonyLeHHbIX onedaTok 1 owmnbok nnm B cnyyae
00)XanoBaHUs HapyLUEeHNs YCTaHOBIIEHHOMO CPOKa TakMx UcrnpasneHnin — B TedeHne 5 pabounx
AHEeN Cco OHSA ee perucTpaumu.

5.8. PesynbTaT gocynebHoro (BHecyaebHoro) o6xxanoBaHusi NPUMEHUTESNIbHO K KaXXaown



npoueaype NM60 MHCTAHLMKN 06XXanoBaHUs

Mo pe3ynbTaTtam paccMOTpeHus xanobbl (npeTeH3nmn) otaen obpasoBaHus, obpasoBaTenbHoe
yypexaeHve npuHMMaeT OOHO U3 CreayoLmX peLleHni:

- YAOBNETBOPSIET Xanoby (NpeTeH3unto), B TOM Yncne B popmMe OTMEHbI MPUHSATONO peLLeHus,
ncnpaBneHnst 4oNyLWeHHbIX yrpaBreHneM oneYaTok U OLMBOK B BblAaHHbIX B pe3ynbTate
npenocTaBneHnst MyHULMNAanbHOM YCryrn JOKYMeHTax, Bo3BpaTa 3asiBUTEN0 AEeHEXHbIX CPeacTs,
B3MMaHWe KOTOPbIX He NPeayCMOTPEHO HOPMAaTUBHLIMUM NPaBOBLIMM akTammn Poccuinckon
denepaunn, HoOpMaTUBHBLIMY NPaBOBbLIMK 06NACTU, a Takke B UHbIX POPMaX;

- OTKa3bIlBaET B YOOBMETBOPEHMM XKanobbl (NpeTeH3un).

He nosgHee gHs, cnegywuwlero 3a AHeM npuHATNUA peleHnd, oaHOro U3 yKka3aHHbIX peLIJeHVIVI,
3aaBUTESO B MMCbMEHHOM cbopme M MO XXeJTaHUKo 3adBUTENA B SﬂeKTpOHHOVI cbopme
HarnpasAaAeTcA MOTMBMpOBaHHbIVI OTBET O pe3dylibTaTaxX pacCMOTPEeHUA XanooObl (npeTeH3|/||/|).

B cnyyae yctaHOBReHWsi B XO4e Unu no pesynbtaTaM pacCMOTPeHUS xanobbl (NpeTeH3nm)
NPU3HaKoOB CcOCTaBa afMUHUCTPATUBHOIO NpaBOHaPYLUEHMS UK NPECTYNNEHNS HadanbHUK
oTaena obpasoBaHus, pykoBoAMTENb 0Opa3oBaTeNbHOMO YYpexXaeHUss HeaameaIMTenbHO
HanpaensieT UMetoLLMecs maTepuarbl B OpraHbl NPOKypaTypbl.

MpunoxeHwne 1
Bnok-cxema npegoctaBneHnsa MyHMLMNAanbHOW yCrnyru

«MpepocraBneHne nHgopmaumm 06 obpasoBaTenbHbIX NporpaMmmax n y4ebHbIX nnaHax, pabodmnx
nporpaMmmax y4ebHbIX KypcoB, NpeaMeToB, AUCUMNANH (MOAYIen) roaoBbIX KaneHaapHbIX
y4eOBHbIX rpadpmkax»

Mpuem, perncTpaunsa 4OKYMEHTOB
PaccmoTpenune
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peLleHns o

npegocTaBneHn
n (oTkase B
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MpunoxeHune 2

K aQMUHUCTPATUBHOMY pernamMmeHTy

npenocrtaBlieHnA MyHMLLMHaﬂbHOVI ycnyrun

Bblgaya nnbo
HanpasneHue
3aaBuUTento
(npencraBuTen
t0 3a8BUTENS)
n1cbMa o6
OTCYTCTBUM
Heobxoanmonm
NHopMaLmnm

«lMpepocTtaBneHne nHgopmaumm 06 obpasoBaTenibHbIX NporpaMmmax u y4ebHbIX nnaHax, paboumnx
nporpamMmmax y4ebHbIX KypcoB, NpeaMeToB, AMCUMNANH (MOAYNen) roqoBbiX KaneHaapHbIX
y4eOBHbIX rpadpmkax»

MH(*)OpMaLI,MFI O MeCTe HaxoXxaeHus, HoMepax Teﬂe(*)OHOB, agpecax SHGKTPOHHOVI no4Thbl,

cauTtax MYHUUUNAlNbHbIX O6pa3OBaTeJ1beIX yqpe)K.quMﬁ

Obpa3oBaTesibHble Anpec enecoH |[PUO, gonkHOCTb
Iyqpem.qeﬂwﬂ IpyKOBo.quenﬂ
MyHuUMNansLHOe Ka3eHHoe amurschool@yandex [8(42665) 21-[HaymoBa OkcaHa
obuieobpasoBaTenbHoe .ru, 9-31 AnekcaHapoBHa,
yupexaeHne «CpegHsas 679230, TMPEKTOpP
obuieobpasoBaTenbHas wkona |[OKTAGpbLCKMIA panioH,
c.AMyp3eT» c.Amyp3serT,

yn.KanuHuna, 30

caunT:

amurschool.ucoz.ru
[MynuavnansHoe Ka3éHHoe moueknik@yandex.r [8(42665) Mnbuyk HuHa
obuieobpasoBaTenbHoe u 25-4-45 CunoBHa,
yupexaeHue «CpegHsas 679231, [IMPEKTOpP
obuieobpasoBaTenbHas wkona |[OKTAGpPLCKMIA panioH,
c.EkaTtepunHo-Hukonbckoe» c.Ek.-Hukonbckoe,

yn.lMorpaHnyHas, 64

canT: eknik.ucoz.ru
[MyHuLmnansHoe Ka3éHHoe blagoslschool@yand [8(42665) HucTtakosa
obLeobpasoBaTenbHoe ex.ru 23-4-91 TaTbsiHa
yupexaeHne « OCHoBHas 679241, AnekcaHapoBHa,
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yn.CoseTckas, 1
canT: polevoe-school.
ucoz.ru

oOLLeobpasoBaTenibHas wkona |[OKTAbPbLCKMM panioH, NMPEKTOp
c.bnarocnoseHHOE» » c.bnarocnoseHHoe,

yn. LWkonbHas, 2

canT: shkolablaga.

ukoz.ru
[MyHuLmnansHoe Ka3éHHoe polevoe_school@mail8(42665) BawkeeBa
obuieobpasoBaTenibHoe l.ru 26-4-17 [HaTtanbs
yupexaeHme «OcHoBHas 679243, AHaTONbEBHA,
obuieobpasoBaTenbHas wkona |OKTAGPLCKMIA panioH, nMpeKkTop
c.lMoneBoe» c.lMonesoe,

cag» B c.CtonboBoe

dunuan MyHMuMnansbHoOro slugina.tat@yandex.r [8(42665) CnyrvHa TaTbsHa
Ka3E€HHOro u 27-2-42 AnekceeBHa,
o0bLieobpasoBaTenibHOro 679240, 3amecTuTenb
yupexaeHus «CpegHsas OKTAGPBLCKMIA pParoH, nupekTopa no
obLeobpasoBaTtenbHas wkona |c.lly3uHo, y4yebHo-
c.Amyp3eT» «OcHOBHas yn.LLkonbHas, 6 BOCNUTaTENbHOM
o6LeobpasoBaTenbHas WKona» paboTte

B c.[ly3nHo

dunuan MmyHMumMnanbHOro mounagibovo@yand [8(42665) [leknHa BaneHTunHa
Ka3éHHOoro ex.ru 24-6-22 BukTOpoBHa,
obLieobpasoBaTenibHOro 679246, 3aMecTuTenNb
yupexaeHust « OcHoBHas OKTAGPLCKMIA paroH, nupekropa no
obLweobpasoBaTenbHas wkona |c.Harnboeo, y4ebHo-
c.bnarocnoseHHoe» «OcHoBHas |yn.LleHTpanbHas, BOCNUTaTENbHOMN
o6LweobpasoBaTenbHas wkona» |13 paboTte

B c.Harnboso

dununan MyHMUMnanbHOro 679248 OKTAbpbCKNN [8(42669) KoTonesckas
Ka3éHHOoro panoH, c.Pyyenkn,yn.[27-5-32 TaTtbaHa
obLeobpasoBaTenbHOro 3eneHas, 1 IMuxannosHa,
yupexaeHnst « OCHoBHas 3aMecTuTenb
obLeobpasoBaTenbHas WwKona nupekTopa no
c.bnarocnoseHHoe» y4yebHo-
«HavanbHas wkona» B BOCMNMTATENbHON
c.Pyyenku paboTe

dununan MyHMUMnanbHOro 679232 OKTA0pbCKNN [8(42665) o3blpeBa EneHa
Ka3éHHOoro panoH c.Ctonbosoe, [25-7-35 BanepbesHa,
o6LeobpasoBaTensHOroO yn.BepxHsas, 7a 3aMecTuTenb
yupexaeHus «CpegHsas nMpekTopa no
oOLieobpasoBaTenibHas Wkona y4yebHo-
c.ExkaTepuHo-Hukonbckoe» BOCMNUTATENbHON
«HavanbHas wkona-geTckmi pabote
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